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■ POLICY AND PROCEDURES . ' 

• . ' ^ / V ' • * * •^'^ 

Conference Proceedings" ^ , ; ' 

^' ^ ~ / ^- ^ ' ' <^ : ^ ■ . 

i^jj, - How will the proceedings of the conference be issu^di. 

A. The' proceecTings are suitim%rized in a special ^edition bf the NLS l^ews , . ^ 
which is av^iilable iX\ both print and braille. Copies Qf these *ques- ; 
tions Taiseid during the conference', together with NLS answers, 

1 ayailable in print ,' braiWe , and on cassette. 

1980 Conference • • 

Q. What ^!L^ans^do ^ youy^^ve for the next . biennial conference? 

A'. . |:entative • plans ar^to -Ucrld the 198^Jjpconf erence in Boston, Massachusetts, 
in conjunction with\>^^j organizations and a combined observation 
of the 100th anniver sarV of Helen Keli'er' s birtj;i. 

Open Forum - ' a 

. ' ^ • \ 

Q. Will NLS schedule general question and answer sessions in future 
, X conference^ y ^ 

• A, An open forum will be held at all NLS biennial conferences. 

Prograifli Services i 

Q. NLS should continue to\provid^ services which are more efficiently 
done by a central source . > x 

A. NLS will • continue to (jrovid'fe such services. - ' 

.•)■■' ^ ' ' - -'9 

Q." NLS shoul^l dlert conference chairpersons to future program developments. 



• A. * Conrference chairpersons w>ll ^continue to be contacted to identify 
members for^ a^ hoc c^Bdmittee. Communication regarding technology 
and . service developments will be channeled direfctly to tlie network ( 
through publications sttcttas/NLS News ;, i.e.. Fall 1978 Special Report: 
Projects and' E xperiments . 

. Staff ^xcha^ge . ^ 

Q. Is there a ^way JEor NLS and ntotwork staff to work it\, e4ch other's librarie; 

\. All requests from people who would like to come to Washington are 
\ .welcome, together with identification of. libraries that would welcoiae x 
- a me;n6er o? the NLS staff.- Details will be worked out jon a case-by-case 
' ba^'is . ■ * > 



Forward all recamraendatipns to the Assistant, Chief for Network Development 



Adherenice to ALA Standards: Rg TBs ^ 



J" 



Q. We would like all TBs to be declared obsolete at the regional level. 



4 ' ' 



A. -Ther'i^Derieian Library Associat.ion Standards of Service for Che Library 
of bongness Network of LiBrar.ies for the Blind and Physically^ ) • 

; Handicapped" recopranend tha^ one copy of e^very title produced by the 
■ program be%ept by re'gional libraries. (See p^rt 4.2,7.3.2.) This is 



alsb NLS policy 



Use of NLS Equipmea^ 



r 



{ig^_^;tftr'non*Library of Congress material be ,used on Library playback 
equipment? " . ' 

A. Yes, npn-Library material may be used ,on Library ^la|hack equipment, 
but Library material must be use^^ on it as well. Library of Congress 
playback equipment and special attachments are -supplied to eligible 
persons 9n extended loan primarily for use with this^ program . By law 
and federal regulation, if this equipment is not usek^^ all in 
conjunction^, with recorded reading material provided by the Library of 
Congress ajid its cooperating libraries, the playback equipment must be. 
returned to the issuing agency. This means that patrons mustfread at ' 
le'^ast one book or magazine provided by^NLS or a cooperating library each 
year in addition to whatever non-Librai-y materials they use in order to 
retain the equipment for the next yearj. ^ 

- ■ ^ ' " V . ^ , . . ' 

-Representatives of 'organizations such as the Christian Record Braille 
Foundation that distribute. recorded materials should be monitored to be 
sure that use of NLS materials with th,e machines is encouraged. 

a1 N;^ is asking appropriate organizations to infona users about NL^prd- 
gram requirements on their application forms . Setwork libraries are 
requested to in^rm'the Assistant Chief for" NDO of further violations 
' of fnaterial usage re^juests . ' . * 

PLANNING AND DEVEXOPMENT . 

' ♦ ^ . ^ \ 
E!xcess/Want List Procedures ^ v 

— ■ ' ^ ^\ * . 

^JQ' "will NLSl do a frtudy of current excess/want list procedures and develop* 
' ' a morp efficient,, method of processing these lists? , \ 

A. \uring '^theTcoming tijonths , the /Network ' Services Section will ejcplore alter- 
/'natives f^KChe present procedures, seeking faster , lesS bur^jisome sysr 
tem'^'for the distribution of excess anjd want lis>s. 



Tape Quotas . ^ ' ' 

Q. Network libraries would like to have a trial year with no tape quatas 
established/at the miiltistate centers to see if this is a feasible 
' procedure . 

A. The tape quota system was initially set up to remedy inequalities of 
^use , i.e., one network librarian would request thousands of items 
while ^inother would request only a few. Also, it gave NLS hard fig- 
ures on tape usage for budget estimates. The. Network Services Section 
is reviewing tape quota procedures to determine the 'effectiveness of 
the current system. ' 

Replacement Containers ^ * 

Q. NLS should provide supplies of replacement cardboard Containers for 
the flexible discs and replacement plastic address car-d sleeves, 
because these mat:e^ira4>^ are causing libraries to repackage, mend, or 
- have other problems, . — ^ 

A. We will include funds in the FY 1981 budget to provide extra containers 

Eligibility o^ Those with Learning Disabilities / ' 

Q. It* wa* announced that there^ is going to .be a committee formed on 
learning disabilities. We are looking forward to the results. 

k. Public Law 89-522 defines the parameter's of NLS service annd .clearly - 
limits it to individuals ^who are uqabl^ <to read conventional print; 
because of a* visual' or physical handicap. NLS wishes to *ideht.ify as 
broad an eligible group as pc>ssible under the present statute for 
thijS'^ibrary service. To this end, experts ;will'_^be . consulted during 
fisca\ yeat 1979 to- discuss and clarify ptTS^program fel^igibility- for 
persons^ with leaijjping disabilities and/or nW.rolcigical dysfunction, 
A network bulletin ^on the findings will be i^^ued thereafter. 

• ^ / ■ - ■ ^ ' ' ■ ■ 

Deposit Collections f ^ ^ . / \ 

Q. NLS should issue ^ very strong directive urging the Jibrarifes tp 

provide deposit collections- with copies of memos,, catalogs, etc. All 
too ytoany times deposit ^collection staff find out about things- through ' 
Our patrt>ns and* are just 'not getting materials. • 

A. NLS will conbinue to stress the need foi; ongoing locaL communication 
among related ageijf'cies. In fiscal year 1979 NLS" plans to issufe an 
« entry for the Manual for Regional Libraries Concerning deposit library 
collections. " "" ^ '7'^^' , , ^ 

• * * i 

MSC Staffing and Services • 

— '. 

Q. NLS should consider budgeting a machine technologist • for the multistats 
centers to serve libraries , Teleppone Pioneers and others 
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A, NLS/tfid consider irtcluding funds for a machine technology specialist 
for fiical yeir 1979 multistate center. budgets All budget increases 
planned for fiscal year *1979 ^ere disallowed, however, because of the 
7 percent .budget' cut absorbe^'by NLS in keeping with the 5 percent 
* total cut imposed by Congress over the whol^ legislative branch. NLS 
is aware of the need, and interim solitiofts are^eint explored , until 
funds are • availably, to include this in multistate ceri^^r activities, 

* » 

Q, It Is difficult to find really good t*echnicians for repair and main- 
tenance of duplicating, machine's , especially iVi.th5 West. It would be 
useful t.o' be able to contract for . maintenance of duplicati|'on equip- 
ment with the multistage centers or to have a technician available 
to train library staff to repair raachiTiess 

' ' r ' . . 

A, Our quality assurance plan for MSCs recommends using the ^amie eon-. 

tractor used by NLS for uiaiintenanoe of duplication etjfuipmsnt , It is 

possible that individual libraries coiild -^Iso use this f a:ility when 

available — estimated in FY 1981, , - ' . 



READING MATERIALS 
Books^ and Magazines . - y 
TBs*' and CBs « 



X 



Will NLS consider declaring all the TBs* and- CBs obsolete, eliminate 
them from fhe microfiche catalog^ and bibliographies, and expedite 
•their reissuance? 



Q. 
A, 



Every effort is being made to reissue* CB and TB titles as exAedi- 
tipusVy as^possible. They may be 'withdrawn from circulation ppon 
receipt qf the RC editions. ^ 




ner- 



The CB titles are being processed in na^^er>e*ir^9equence ; 
cially produced' items are not. being reissued. About 1^0 TB t^itles 
th"at havfe never be6n reissued will also be selected for conyersipn 



">to RC during fiscal year ;1979, Work on conversion of 33 rpm 
, will also continue. • ^ - . 



titles 



Cittiiions of CB tjjrles and TB titles below. number 3500, will 'not be 
listed in NLS' catalogs -or bibliographies sent to readersj hiowever, 
these titles^i^ill re(nain in the microfiche' catAlog for reference 
purposes . - 



Reissues 



V 



Do" nofe^'reissue titles in the '6000 and 7000 series'.' 



■I 



Tittles a^jjearing in the 6000 and 7000 series will be reissued only ' 
when the ./Collection Development Section has .beerr informed .by li^braries 
MSCs, and/ NLS staff, that it -is ^^^fi^rable . - 



Selection , 

■ ' I 
Q. Why is there still preponderance of titles with explicit sex?. Why 

are there still gaps in the collection, and who is responsible for 

filling £hese g'aps? ' - 

A. Etnery effort has beei> made and will continue to be made to select 'a . 
» broad range of titles. Toward this end, many titles from the 1930s, 
1940s, and 1950s have been selected. NLS must, however, include in ^ ^ 
the collection contemporary bestsellers and w^ely discussed works . J 
The va84: ,majority of these do contain explicit References to sexual -.^^ s 
acts. Title^will contini^e to be selected according to NLS policy. 
NLS mustf relyoh the good judgment of network librarians to request 
as many or as fey copies as may be needed fox their collections. 

* 

It is true that inf ot^mational gaps in the collection exist— ^6 they 
do in all collections-. Witl\, the assistance of the Ad Hoc "Group on 
Colliift^ion building Activities, NLS is attempting to address this pro- 
blemUNv Each year areas that require immediate attention are designated, 
^UsiMl linterlibrary loan requests, and input, from libraries and readers, 
^the If'^^ alpo. addresses other subject areas where needs exist. Jhe 
ne>W0rk and other ^ agencies must help meet the informational needs of 
readers desiring materials in narrow subject areas. 

^The Ad Hoc Group for 1979 will assist in developing a reader profile 
form to be used -by all libraries in place of the ones currently in 
./se The data obtained should provide a profile of reader needs lo-^ 
EllHy, regionally, and, nationally . The data from both sourcies should 
provide direction fpr local collection building activities. .Also, re7 
suits of the^ NLS' user , survey will assist in these NLS activities'. * 

Q. We would like to have advance lists of books .for which copy allotment 

.car3s,-wi^>^e issued over the whole year so we can do a better job of — 
copy selection. \^ 

'j / , '■ ' ■ ' 

' A. Until we 'know we can obtain print book copies and copyright clearance, 
it is risky to prpdict what titles will be offered. By th^^-triro^ these 
two steps are^ completed , we are. already close to sending out copy 
.allotment cards^ Hie are also considering providing periddic lists of 
books iit the pre-copy allotment stages of production. ' 

* . 'Flexible D^tScs , ' • 

Q. It is possible that^ excessi^ve he^t at the time of packa:ging damages 
flexible disc? .. * 

A. Tes^s indicate that excessive heat , applied externally., will dam^ige 
* the records without any packaging ^damage . The mechanization of heat 
damage is' under discussion but current indications avj^'^XfiSLt he^|r 
sensitivity is one of the disadvantages of flexible discs that will 
not be eliminated. .The study will also address methods to limit tiie 
damage. » . ^ ; 
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Do different^ manufacturers produce flexible-disc magazinesY 

There are currently two manufacturers of flexible-disc magazines: 
Eva Tdne/Evatype in Deerfield, Illinois and the American Printing" 
House for the Blind in Louisville, Kentucky. - 

Can flexible-disc packaging requirements be mocfified to improve th^ 
quality of cardboard and reduce the size of containers for those 
shipments of five or fewer copies? Can they be made to be more 
easily used b^older patrons? >^ • 

The flexib\e^i8c book program remains developmental. Surveys of 
users and nefwofk libraries wilf attempt to ascertain additional 
information about program needs . Changes^will be made as appropriate. 

In many areas / the PostaL Service continues to fold or ^end flexible- 
disc magazines despite printed instructions to the contrary. 

NLS will review its packaging specifications and labeling instruc- 
tions to indicate piore clearly and make it more 'difficult to fold or 
bend flexible disc magazines , In addition, NLS suggests that patrons 
and network librarians complain to postal authorities iti service areas 
%rhere this is a problem. ^ 

Why not put huge books on flexible discs rather than hard discs? 

The flexible-disc program was initiated to provide libraries with a 
large number of copies of best sellii^ and highly popular titles. 
Colle'ctioti Development Section bases its decision to produce flexible 
disc titbes on anticipated demand and not on the size'of the print' 
edition. 

* ♦ * ■ ' 

Can NLS notify readers that flexible-disc, book titles are not throw- 
-away's and should be returned to network libraries after use? 

NLS is. reviewing its specifications for the manufacture of flexible-'* 
disc books and will incorporate changes ill the recorded and print 
labeling to better inform the reader that these editions are for 
circulation; Announcements will continue to be made in TBT. 

■ ■ , 
Handcopied Braille - \^ 

What is NLS doing regarding the future of handcopied . braille? 

" ■ * . - 

NLS is considering establishing an ad hoc representative committee, 
to study thje_ja:Qblem in detail. ' 

Will^the MSCs make] copies of books for which masters are available?/ 

As agents of NLSy the MSCs will make thermbform copies of braille 
masters that meet NLS specifications and are accepted for network 
circulation. All costs will.be absorbed by the MSCs, 



Are there network librari^es producing handcopied braille that do not 
list books in'BBR? - * 



Not to the best of our knowledge. It is general knowledge that such 
materials are produced by libraries in Philadelpthia , Cleveland, Des 
Moines, New York, and Los Angeles and that all of these except Des 
Moines currently advertise in BBR. Thirty regional and subregional 
libraries have volyjiteers who transcribe braille for special pur- * 
poses, but! it dhould not be assumed that all of thes6 produce hand- 
copied bri(y.le books. Many provide only materials needed by students, 
professionals, and others. The Oklahoma regional has produced library 
materials, the Maryland regional *is trying to establish a program, the 
Florida regional has a growing program, and the Utah regional may 
provide such materials in the future. The Illinois regional has pro- 
duced and advertised handcopied titles in BBR in the past. 

How will the demand for the BRAs* announced in Braille Book Review be met 

Each muitistate center will hav^ one copy of th,e announced titles and 
NLS will have the master. If reserves begin accumulatrtlg at the MSCs, 
NLS will thermoform additional copies and^ send them to Che centers. 
Detailed procedures for" this system have been developed by the Network 
Services Section and h*c>ve been distributed to the MSCs. 



Titles in Series . . . 

:^ * 

Does NLS hav^ a' list of "titles in series" produced for the program? 

NL§ has compiled and will distribute such a list to network libraries 
in the near future. 

Nemeth Code . . . * 

^The Nemeth Code revi should be issued in the BR series and the 
older edition declared obsolete . 

NLS will consider adding the revised Nemeth Code to the collection 
in braille when a new revulsion is availably. Copie.s in the collection 
are not yet obsolete. " . ^ ' 



Book Numbering . ' . 

Could blocks of numbers be .set aside by format? 

At a working session on the numbering system conference participants 
unanimou^y recommended reserving a block >of numbers for each recorded 
form^^S'^'^A netwofk bulletin explaining this system is in preparation. 

Announcements 



NLS should not give readers erroneous advance information about the 
availability of new magazines . • ' 



A. To develop subscription lists for new magazines, NLS must announce 
their impending availability 'to readers through Talking Book Topics 
and Braille' Book Review , The announcements are coordinated with manu- 
facturing^ production schedules. Occasionally, problems arise which ' • 
cause delays • NLS will continue working to keep Lheae problems to a * 
minimum. Network librarians will c'oritinue to be*informed when vari- .. \ 
at ions occur. , ' 

• * 

Q. * Network libraries requept that the NLS annotation be recorded at the 
beginning of every book. 

"H. Currently, informatiort from the book jacket is recorded at the begin- 
ning of- each book. This "-give the readex the^. publisher *s description / 
of the content of the bOok. NLS is preparing a nationwide survey of / 
users and will incorporate a question to determine reader pre f ereriuz^- 
for including annotations on the recording. 

Automation ^ 

. Microfiche Catalag^ 

Q.**./ May we have additional microfiche readers? 

A. NBS lends on$ mia,rofiche reader per library. If more are needed, 

they should be purchased by the library. Various makes are available 
between $100 and $200; rehabilitated machine s may' be obtained, for 
less. "The reader ^^r^eed not be. a Realist Vantage IV, but it must have 
a capaqity of about 48 x blowback. Try other types before you buy one. 

Q. -Can we buy additional microfiche copies of ^ach catalog? 

A. When a network library ' sends us a letter justifying use of a second 
subscription, we. can ususally accommodate it. Earlier editions are 
still Useable when a new edition comes iri-^-titles included in a new 
edition aid less than 10%. If a iion--network library wants to sub- 
scribe or if a network ^needs multiple sets, write to NLS Automated 
Systems Coordinator Allen Dteschere. Subscriptions under these circum- 
; stances cost from $60 to $80 pe'r y^^^, or about $20 per issue. 

Q. Can we buy printouts of the catalog? 

A. No. A printout of t;he present catalbg would take more than 12,000 
pages on legal size paper with the s^me t-ype you see on youf reader 
screen. Each edition would be at least two feet- thick. The' cost would 
be prohibitive. " » ' , , 

Q. How will tiije microfiche catalog display li^brary holdings for locally- 
produced materials? 

A.y The cooperative catalog will include holdings of local'ly-produced 

materials that the reporting library is willing to make available to 
other libraries. At this time, listing is restricted to a report ftom 
the library that orginated the book;* however, the MARC record can 
contain multiple holdings for on^^ook; if desired, multiple holdings 



can be included in the future, v , ^ 

At present, National Union Catalog Ubrary codes are being elstab- 
lished for each reporting library. Each record contributed will 
contain library code, local book number if. reported, and media code; 
Theee data wil^be displayed every time the record appears in the 
microfiche catalog. -c^ 

Will the microfiche catalog tfhow multiple locations for,netw6r^ 
holdings? • 

The MARC record format will allow us to list muj-tiple holding codes 
if more than one library has a copy of a particular book and is ^ • 
willing to report it and lend it . At present only the report from 
the lib.rary that Originated the. book will be accepted. After the pro- 
gram gets underway, however, this policylmay he revised. . , 

IsOniS considering injjutting this information on OCLC? 

We did hQve some correspondence with OCLC about a year fiigo.^ There . 
was rittlfr interest in taking steps toC^ccqminodate our formats or 
tp provide' a separate data base for oui records Fur'thermore , tjCLC 
is basically a cataloging system, with very limited retrieval capa- 
bilities. BRS has proved more suitable ^for-^ re^rlV*^ 

^ ,■• . 

Could you put the author-title index to contents of anthologies on^ 
fiche? / ^ . ' ' ^ 

Puttipg items on fiche requires a substantial amount or computer 
.programmer effort, and this is an area in which available resources , 
are very limited. Because of the higher priorities for other j^obs, 
we have to. limit their use to those things which cannot readily be 
done in other ways. The index distributed at the National Conference 
consisted of forty print pages. A document qf this size does not 
appear to warrant the programmer effort, required- to put it on fiche* 
This information can be found by searching the BRS data base. You can 
ask the NLS Resources Coordination Unit to locate an item for you, or 
if ypu have access to BRS, you may. do it yourself. 

In regard to BRAs and the microfiche .oat.albg , why "not scrap the union 
catalog and start from scratch using a small panel to address the 
problems and formulate • the catalog? 

With the continuing automation of NLS records , the streamlining of 
procedures, and the greater involvement of the network in collec- 
.t ion-building activities and other areas, the groundwork is being 
pifepared for a more responsive , coordinated approach to providing 
reader services. We are building from scratch while still providing 
information and materials^ ifetrwork libraries, are encouraged to con- 
tinue to work with us constructively as individuals and through ^ 
committees tp make the system meaningful and .efficient. 



Q. C^n book content inf ormatioii^e available on fiche? , - 

A, Current progranmiing priorities do nto\ include content analytics in the 
microfiche catalog. ' Programming costs are already prohibitive for 
the few anthologies compiled by NLS. The manufil author-title listing 
will be, updated, and can be considered an auxiliary reference tctol 
to be used in conjunction with the microfiche catalog . ■ ^ . 

* * \ ? " . • 

Q. For the' big books ... show on the fiche if the ^book-^has more than one 
Qpntainer, please, ^ . , ' 

A. When books are supplied in multiple containers , this information 
appears in the collation statement, e.g., eleven cassettes in/two* 
containers. Collatioa is displayed in the book number catalog, but it 
is not one of the fields that appears in the indexes. We are reluctant 
to enlarge the indexes in the several^ ways that have been suggested 
because it will make them more ^ifficult to scan. 

About the frequency of issuing the "microfiche catalog — could we have . 
\ . it go monthly to the multistaffe centers? ^ ' 

: ^ ' . \ . ' * . ' ^ ' • 

A. .Just creating the set of mas^r f iches is the big job. We do not^ 

see at this point how we can possibly do it nronthly. If we could, - 
we would send it to the whole networks As know, the Resources \ 
Coordination. Unit will provide searching^ervices for you on request . 
Also, the possibility of providing suppleihentary lists of books 
shipped but not in the microfiche catalog is Ifeing investigated 



Circulation Systems 



Q.- there needs to be a stronger hand at NLS m helping us determijh6 

system or in providing a more cohesive national circulation ajsteinV, 
l£ we' all go out and do our own thing, like with the manual sys- j^' ' 
tem ... we will never come up with any standard. ^} 

A. Our experience with automated circulation systems shows that t^4ttere 
are so many variables involved (fe.g., makes and models of har4^^are , >^ 
programming languages to which each library's ADP resources arrk - . 
accustomed, timesharing vs. stand-alone availability, details of^the 
way each library wants to operate, and technological progress from 
system to system) that nobody has exactly copied anyone ielse, let alone 
been interested in a "standard" system. When a library starts looking 
at systems, we advise on the most up-to-date methods, arid it can choose 
among them or go its own way. If a library wants to define exactly which 
variables apply to its interests, we can direct it to the most appropriate 
• system. 

As for "standardization," this is not important until libraries^ have 
need to exchange information in machine-readable form. We are considering 
areas in which this may develop, and we will work cooperatively with 
the automated libraries to adopt the best format for such an exchange. 

10 " ■ . 



This will have little e'ffect on how a library runs its system. Only a 
. short program wiiy be needed to( put out and take in data ip the agreed * 
'format.^ We are also exploring a format for statistical printouts which 
would provide the NLS Collection Development Section with feedback data 
froii» the circulation systems, both automated and ms^nual , based on read- 
ers expresaed^nterests and on the actual circulation of books in selected^ 
categories. Also, we are hoping this year to contract for development 
of optimum procedures for manual circulation systems^ 

Q. There was great interest-^and I remember many of those are small 

libraries'— in^ s'&me kind of additional help on automated circulation 
• ' ar^stems. lteny*^^of thftse librariejs are really too small' to be able to 

^afrford a systems analyst to -herp thejSr, sS&e kind of consultjing" help 
would be useful. 

A« ^ Small libraries use the same computer functions and most of^he same" 
titles as large libraries; only their patron list is shorter. Thus , ^ * 
their> systems wi^ be almost as expensive as large libraries. In 
cases ll?Ice Worcester, the city's ADP peo^ ple did the job for them on 
theiir timesharing computer. Perhaps there are other places where small 
libraries can piggyback an existing operation. If the small library 
can afford the $130,000 or so to stand alone, NLS can- assist it in ; 
finding a vendor to do the same job he* has done for someone else, or 
to copy a system developed in-house\ or to hire a consultant who wilf 
develop and ride herd 6n the job. There is no prospect that NLS can 
provide extended full-time^consulting services required to get a 
system up-and-running and to train the Library personnel to operate 
and maintain it . . 

' ■ ^ ■ • 

Cooperative Cataloging , v 

'^'Q. When a copyright request is sent to NLS, will the requester be told 
if someone else intenc^s to prqiduce the book? 

A. The requestiitg library will be advised if the particular title is 
in process through another source; however, NLS needs to be kept 
up-to-date by network libraries that clear their own copyright. 

Q. We would like NLS to continue to seek network input about the fiche 
in the prqgres.sive stages of the planning o£^ future programs. 

A. We assime this refers to cooperative catal^oging and changes in fiche 
catalog formats and/ entry points. We have tried to get representative 
response *frora the qfetwork through questions in the Automated Systems 
Coordinator ' 8^ monthly report, network bulletin questionnaires , and 
sensitivity to individual comments submitted by network libraries. 
Generally, the number of re8pons%s and comments are too few to be 
constr<ied as more than indivi-dual pref erence . ,We expect to ask each 
conference to appoint a person responsible for expressdng represen- 
tative opinion for that conference . In» this way, details can be worked 



15 



11 



ERIC 



out that are acceptable to at least a majority of libraries.. It vill 
be up to that representative to get the opinion. of the specific region. 

Ij> the cooperative cataloging program '^ere are a lot of qWstions 
about wh#t happens when libraries have the same book, ilojw are you 
going to work with other agencies, such as Recording for the Blind 
and Volunteers for the Blind? * \ / 

Xt the ' present- time ^ only one ^library holding, report will* be accepted 
>for 'each 'recorded or brailled book. That report must; come f^m the . 
originating' library. If two libraries have independently produced 
recorded and braille copies bf t^he same pri^it/book, howeVer , both can 
report their versions. E&ch will be a sepaT^te catalog record. In th^e 
future, the program mayXe expanded tp incilude copies of one recorded 
or braille book available from var\Qus sources. This would cjertainly 
reduce the demand ft^r eopies placed: on^any one 'libryy; however , we 
do not know how great a demand will be created by; thijs program^ Our ^ 
experiejice with tye, BRAs, is that requests' for ,BRAs at NLS have ^bubled 
in the p€ist yea^ sis more and more tit le^s have been .added to the catalog. 
There is no plan to adti individual holdings of .titles ia the national 
collection to the catalog, because it is assumed; t;hat ev^ery library/^ 
has these bookfe. -Volunteer /agencies outside the^'regionaL and auW^ional 
libr.ary network' to cataiag system will be phased into the catalog system 
only after th6' procedunss for network library reports are firml^ estab- 
li§hed. ^ 

Books in Process and the Minicomputer §> " ' 

What is TULIP? ■ . 

TULIP — Titles Union List In Prpcess — is a listing of titles in prbceas, 
, both at NLS and io the network where libraries hav^ requested copyright 
clearance through NLS. It is not currently .avail-able outside NLS, but a 
listing of titles in process is planned for distribution after 'the NLS 
mini^mputer system has been imp'^emented . ' . 

Will we be able to get TULIP on fiche? 

Records in our existing in-process system are irt'appropriate for issue as 
TULIP If output, *it 'could be ^ut otv fiche. We hope to be able to offer 
something of this type in the future when* the minisystem isr in full 
pperation or througb- another system. , . 

•■-* <r' * - • . 

Would a repor^ ofykli the books in process tell who is requesting » each , 
so that the other libraries c*n know who is doing it, if NLS is not. 

• * i . . 

Yes, such a report can include this information. It seems unlikely, 
however, that it dan be producejd befor-e the new minicomputer has been 
up, fully loaded, , and running. for a while. That means at l^aat a year 
from now . - • ' 



12 



Inte flibr 'ar y /Loan • - ,1 « , y 

Q. . Therfe seems to be sorfe problems with NliS^ in checking interlibrary loan • 
requests agailtst thermaterial s already in .production. Some requests are . 
^ returned with the response that materials ^re hot available and actually 
they are, 'or vei'y soon will be. ^- • - 

• ^ ■ ^ ' ■ ^ '• 

A. The Resources Coorainatlon. Unit searches- a,ll available tiies including 



the. in-process file^ ^to ascertain Whether a particular 'titlve is being^ 
produced* for NLS; he 
for the program aad^ 



produced* for NLS; however-, ^w books ar^* constantly being ^ele^ed 

are-pcontitt€ally being added to the ^in-prpc^s f i-lei 



♦ for the program aad^ are-pcony.tfuaiiy Deing aaaea to cne -in-prpc^s ii;ie 
Although a title TnayViot b^fou^d ,in't:h€^ i^-proaessj^^f il/B when arh interjf 
library loan request is receiv<*d , i*!- may bef added shortly aft^yitd/^ 
Requests to^j;Jxe^--tW-avaiLab4lity' of a title before local productiwi^ 
begins should be sent to NI^S ^s close as possible' fo^^e regording^^date 
' to ^ssure a ^inimim of dup/licaticyi with ji^tional^ program books, Tljpre 
has been oaly one ' insl^ance of this, prqbfem that w'e are a^are ofr If 
others are discovei^ , NLS should be notified #i!nmejdiately. ' . . ^ 
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Bibliographic Data * ' » k ' . 

, " ■ ■ \ * ■ K " ' . ' ■ - 

Catalog Cards - ' • . ' ' 

■ — S" ^ .. ■ - - ' • . - ■ 

Q. - Will cards always be available? . . . , 

A. Catalog cards for NLS-produced braille and recorded book^ will not be 
available after 4 yet-to-be-d^termined date.< ./ » » 

Q. . What can the Library of Congress catalog service provide? . . . 

A^ Catalog cards for the' original print edition of the .NLS recorded or 
braille book may be purchased. Contact : Customer Services, Catalog 
Distribution Service, Library of Congress, Washington, D.C. 20540. 

• , *• ' ■ . . ' . 

Book Cards 

\ '. — ^ 

Q. Book car4s have color codes that are incorrect jr juv^^nile levels are 
not always indicated, and printing is sometimes po/ir or placed too 
low on the card. / - 

■* ■ /' . 

A, Tighter controls have been'adopted to assure that book cards are pro- 
perly printed and include grade levels. One manufacturer is replacing 
cards that were printed incorrectly. . ^ 

Q. / Could book cards be coded by subject?; ^ 

A. Thi abridged Dewey number (currently used on the book card was intended 
^ to serve, this . purpose . Before we add other information, ^NLS will survey 
^network libraries to determine current and future applications of the 
book card . ' , 

Q. ' Please^ insure that book cards indicate earlier* numbers if they are 
reissues . . ^ 1 

■ ' ' 13 



. We ace including previous ^riiunbers on 'book cards fo;: reissues, 



1 NLS- is 'defining dates to be used with annotations in TtfT and BBR , When 

such date9 can be incorporated into the automated system, they will b.e 
' included on book cards. • / ' > ' 

\ , . ' ' . . ' • • 

jfcan sNLS make more use of the ^hjildren' s Catalog to ipdicat-e the grade 
levels fpr juvenile titles?' ^ i 

' ' • . * ^ • 

During tliis process, NLS does consult the ^Children's., Ca^log . However^;, 
grade. levels ^^as'signed are based dtt anticipated uae jin braille or re- * 
corded form* ^ich may not always be^the same as those recojpnended f or 
• the ^irint e^itiion. 

Co^y Allotment Cards . ^ , ^ ,' 

Can the ^cop,y allotm^efif , cards be annotated to indicate which titles will 
be produced \n both* cas/sette and flexible disc editibns? 

. NLS is currently modifying the automated system used in conjunction 
'with the Copy Allotnient Sy'stem. ^This requirement is being incor{)orated 
and should be implemented diiring the comings year . ' / ^ 

EQUIPMENT • ^ 

ines I * 



obsolete Machines /' ^ 

There's some confusion about disposing of obsolete AE machinps. Dif- 
ferent network bulletins an^ other information seem contradictory as 
to GSA requirements . We need clarif ication . - 

Network Bulletin No. 3^3 dated December 27,1977 states cleirly that 
models. AEl , AEtZ,' AE3, AE4, "^AES , and AE5A were declared obsolete ef- 
fective March 1 , 1978'. A list of GSA Property Disposal offices and 
trte states'they cover were attached. The bulletin also stated that 
the network should contact the proper GSA office about disposal 
in^^-uctions . Machines'declared obsolete may be donated to nonprofit 
organizations if the recipient s^ agree not to sell the_donated equip- 
ment • ^ If there is any doubt or confusion Tabout future disposals, please 
contact the NLS Equipment Control Officer. 

C-73s should* be declared obsolete. ^ 

,NLS is in the process. of declaring C-73s obsolete. 

Repair ^ ; ^ 

When will the videotape trairting programs on machine repair- be available 



J- 

< 



A. 



■J 



\ » ■ ' 

The contract for i^roducing the first three video cassettes is on schedule 
with completion, di 

^fJur library has a tViree-quart^r inch video player, 
the new training taoes?. ^ 



Will- it splay hack 



Yes. The tiite^^uartei*-* inch cassette — also known as the "U-mdtic" 
system- — is tshe ™'^«'«- -..A^^ife* 




/ 

f 



le most wrde\y used video f o^^m^it : 



Q. ^ Will the first \^eo- tfe^es coveir^repair of the or the ^ombinat ioii 

^ . machine? ^ ^ • ^ 



Q. 
A. 



A.' 
Q. 

A. 



A. 



routine, minor maint'enance common, t C^cur- 



The first three tapes ^cove*^ 

rently produced machines. VJhen, and if the ^combination (machine' is 
pXoduce4 it will co^e under \the . s^e' re^j^rr pirpgram. Maintenance^nstruc- 



tions for specific models are ^jjlanned for subs-ecuent training i;apes. , 

> ^acpi'tie^ Cha nges ^ > / . 

■ -\ 

Why was thfe speed motor changed ton the A-77 machini? ■ ■ ' ' 

• V \ , \ , ? 

More than one source tor any ^ivem product is always desirable to foster 
competition. As .a consetjuehce / af ner p^/ormance inspe/ttions were made , 
a substitution motor was accept'ed J^The motor was manirfactured in, Jap^n, 



but subseqqejit experience deterjiined\ that armature mountings broke during 
shipment and that idler wheels anffN;OTja!t4bJ.es were incompatibl^e with 
Gene ral Indu stries'' motors /even thoug^ weWere assured that compatability 
was "Sssured.. The entire assembly as replaceable without change to the 



motorboard mounting hole^ but the entire assembly must be used when parts 



are required, the/te f oje , the contractor was require^l ^ 
General Industries assembly for the A-78. 

■ A 

\ A technical cir/:ular is needed to explain the A-77 aut 
ad j ustment 



return to 



One 



IS in preparation , 




^h€ 



tic shutoff 



Can a locking mechanism be applied to the speed control so that users 
will not inadvertently change playback speeds? 

/ *^ 

Yes, 'but fiiich a development could lead to more problems. It is possi- 
ble that if, such a lock existed, users would then have difficulty 
unlocking the speed control; Libraries must assume responsibility for 
familiarizing users with the mactiine and providing solutions by phon6 
♦:to , the extent possible. ^ 

The^cassette machine should be simpler, and more* automatic . 
Thi^ re command at ibnwil 1 be given fult^ consideration. 
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A, 



A. 



Machine AccountabiLity .^System 
and the Audit 




Relative to pachlnes whos'e records are to be' audited — so these records 
^' wi-ll not /be checked for the C-76' and earlier? - Do* I understand you are 
We are starting^ with r^e C-77? 



sa 



|ing 



Our computerized records identilWing spe^fic machines held by respon- 
sible lending , agencies start with the'C>77s only. We are not trying 
to .inputs information about earlier machines jjjy serial number ^-dUoca- 
However , the. auditors will ^ - ' ^ ^ 



t^ion 

course .of a visit to determine t 



keeping and i^nventory,> 

<i/n cotfnection^ith machine 
su^^nding agetncies? 



audi||t 



look at the earlier records in the- 
ei effectiveness of overall record- 

visits, will they be l^orfing at the 



NLS Iceeps records only of machines charged to lending agencies, VHien 
ax^aQhine's records ar^^ing checked and the lending agency re^rts 
a sablendin^- agency is handling it , the trail will be followed fhrough . 
the^iib^fe<tdi^g ag^cy to the .patron, ^ If the sut}.ending agfency records ^ \ 
fail to atc^unt for such machines, an audit of 'the sublending ageaey 
may be performed. - • 

In the machine accountability program, what about accessories? 

i> * r - 

Because these items do^not carry berial numbers , they cannot be tracked 
in detail. We can only deal withV quantities . Fpr accessories and major 
/ spare parts, tHe best we can do ii record what is shipped to whom, and 
try to determine from the records \about the accountability for them. 

Q. When .the machine-landing agency anti regional library are tv^.separate ^ 
agehc^ies, will the regibnal library be advised of the machine-lending 
ag.ency at^dit? I 

Ihe lending agency and the . agency responsible for the signing of the / 
Lending Agency Service Agreement will each recei*/e copies of the audi/ 
report. A decision has not been made to discuss these matters with oilers, 

Q. In a few states there are two machi'iie agencies th^t lend machines to 
t}ie same people . Will threr'e be two separate reports 'based on the work 
. done by each agency or will there be one report covering both? . 

A^^-jfV^ach lending agency, no matter how many in any one area> will b,e audited 
r as a separate agency and audit reports will be confined to the findings 



for that agency. 



Q. 
A. 

' Q. 



In event of excess errors, will there be follow-up- audits by NLS? 

Yes. ' - • / 

Thfe NLS' Equipment Control Officer will not be makin^^eld audits. 
Is that correct? '< . 
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♦^NL'S will not make field audits ;• howeverV field follow-ups may be made. 
W<ji#ill vlBit machine-lending agencies tq^ assist as neMed fo prepare 
for an audit or to make correct ion^ in ar^as that were rated not satis-'' 
Nfactoi:yVor to clarify procedures , -for *»r|*porting to NLS on proper 
maintenance of inventory recorc^. / * - 

\ls there anything thai we can do in pr^paratioji for an audit? /Wjmi 
^respect to the amount \of work space required, will we know whether 
it is going to be two , three, or four /people? 

You sliould^ prepare for a^ ^least two auditors. Only desk space is ^ ^. 
required. . /' . ^ ' / • ^ • 

Does the work space have to be close to where t^e machine records are? 

• It ^is preferred that the work space be near the^ records^, t>ut it is not 
absolutely* necessary . \ ^ 

C^n the work.of ^h'e lending agency. go ^n? 

Yes, but from time to ti^me questions will be ask^d to clarify certain 
^situations. , * V • » 

How do-Ztotally blind people ; donfirm machine numbers? * 

They cannot. Some contacts will be made by phone or mail; others will 
be in person. ' ?; ^ 

Is there anything that needs tb,4)e done to contact aify of the users who 
have machines? ' \- , , 

Basically you will need only to provide the auditor with the reader's 
name, address:, and phone number if available. The auditor may request 
your assistance to contact users. ' . 

A simple! announcement 4-^ Tfrlking Book Topics would be better than mail- 
ing something to u«ers. 

Users have already been contacted by auditbrs in one state without any 
previous announcement. Eighty-f^ive percent had appropriate machines in 
their' possession. No problems arose from this direct contact by the 
auditors without previous notification. 

I am more concerned about possible negative effects on patrons who are 
contacted qold. 

We are all concerned. There may be some negative effect no matter what 
method is used; however, if all patrons were advised through TBT, readers 
would be questioning why no one visited them. Close attention will be 
given to this matter. 

Will there be any possibility o^ sending a flyer to readers advising 
them of the probability of federal audit? I think people would like 
that rather than just being called. 17 



A. ^•^^mc lending agencies may take steps on their ,ovm to inform the people 
^ they serve Qf a , possible audit. It is theXeAiing agency that is being 
a\idited, not' the user. Contacting the user is only a confirmation. If 
iny change, in the present ptocediire is indicated, it will. be, made. 



Q. Readers^should be adviseAjM^the^'ap^jcation f service^at the 
machine assigned is subiejjw^tifr audit*,^ j^* . ' ♦ 

* ■ . • ^ - • ' '~'^P . " ■ 

tour suggestion- is w^ll taken.^ ,i^uditing /is. really new to all of us. We 
. do not want to-cause panic^ or .fear'i especially to the user of applicant. 
After we Jiave Bibre experience ^ith this system,^ will develop an effec- 
• ^ tive way communicate the information to* readers. ' / 

Book Containers / ' f ^ 

Q.. What sWbuld .be done with existing containers when ne^ ones arrive.' 
■ ♦ " • * ^ ■ * • " • *!, . * « 

A. , Containers with straps and buckles will be discarded; plastic cpntain- 
ers will be- discardTed as' the^ wear out. ' 

Q. WilJ. thte new^RD container for recorded discs .hold 10-inch and 7-in^h 
- discs? * 

A. Yes. A special insert will accommodate 7- inch discs. ' ' 

About the new containers— would a clear plastic envelope , with one slit 



Q- 



on the side be acceptable to postal officials 
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A. This issue and the possibility of card insertion from outside the con- 
tainer are being investigated. vfrr 

Q. Was the new container field tested? If so, where? 

^ • 

A. When available, the new container will be field tested locaUy and 

nationally; however, U.S. Postal Service approval will be o^^riding. 

Q. If the postal requirement is that the mailing label of book containers 
be protected, would the clear plastic envelope wit^MP slit in the side 
(such as used for circulating magazines like Reader^ Digest ) be accept- 
able to the Postal Service? Will the NLS people working with the Postal 
Service about new containers please talk with the authorities further 
about whether or not these plastic sleeves for addtVssed cards could 
be used and would satisfy postal requirements as an alternative to the 
internally accessed bpening? y 

A. There is ito requirement by the U.S. Postal Service that the label be 
"protected." The label must be securely affixed andJe. legible at a 
30" distance. Also, postal officials must be able to ink stamp and/ 
or write with a #2 pencil on the label. 



The Reader * 8 'Digest "sleeve" or card holder is fine fot magazines in 
which the cardboard container has a one-way or number of trips 

througl^ the mail. It is conceivable that* such a "sleeve" could come 
loose in bulk mail center machinery aftd cause a higher loss of mate-*' 
, rials than now sustained, NLS is continuing to explore alternatives, 
however, and' the neeVts of librarians and readers wil-1 be considered. 

. ,. . ■ ■ ..P ■■ • ■ ■ . ■ ' ■ - " 

Instructions ^> , , . - ^ 

— ~~~ — \J 

Q. ^"^I^S should proviii€f" simple diagrams and large-print instruction for 
existing machine* . ^ ^ 

Ai Large-print instructions 'are included with each ^machine . Replacement 
copies are available from the fflJS Equipment. Control Officer. Braille, 
large print, and recorded, opeiTfting instructions provided for machines 
. are carefully reviewed for proper content and adequate ex|)lanation . 
B A fine line must be walked in order to j)revent condescension in instruc- 
tions and yet make them simple enough for understanding. 

Individuals who are unable to follow the instructions given must ,rely 
on their regional libr^ies for further instructi9ns and help. The 
wisest course of auction for the regional library to take is to be sure 
that library" personnel are familiar with machine operation and that 
they can explain the operation over the phone. Additional instructiorfB 
in the form of diagrams will ^not prevent the requirement for telephone 
assistance, 

Q. Some cassette patrons are having trouble learning to ^use the machine. 

A. NLS continues to design cassette machines and' instruct ions aimed at 

making this equipment as easy to use as possible. Specific suggestions 
-for improvement in this area are always welcome. 



^REFERENCE SERVICES 
Information on Grants 



ion and consultant 



NLS should provide information and consultant service on g.rants. 

The NLS Reference Section is researching the general subjeit of grants- 
manship. Staff is studying basic information, identif iCatiVn of fund- 
ing sources and. specific grants programs applicable to library service, 
and techniquesNof .^applicatipn and proposal writing. The experiences 
of network participants will be^ solicited in a survey planned in spring 
1979. Identifying successful grant propolis is one of the objectives 
of the survey. The information acquired wiii be assembled in compact 
form and distributed to, all network libraries. As significant new in- 
formation about grants programs at the national level is obtained, it 
will be passed on to the networks Conference chairpersons might con- 
sider this subject as an agenda it;em for their 1979 meetings.. 
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Illinois Funding Statistics - 

Illinois funding statistics are reported incorrectly in 1978 directory, 

A, Barbara Peterman has cont-acted Robert Ensley at the Illinois State 
^ Library for correct information. ^ 

Status of Reference Circulars itc . " 

• f i . ^ . . 

(' . ' ■ - ■ t .' . . • 

* Q. Ybu should send out a network bulletfn listing reference circulars 

available, planned, and obsolete, _ 

.... . ' / 

A. Reference Section is preparing a network bulletin with this information. 

... > . . rT" 

i ^ ■ . . ■ ; 

Subject Headings " * * • " 

Q. Send out an updated edition of subject headings for material -on blind- 
ness and physical handicaps. 

A. Reference^ Section will issue a supplem.ent containing additions and 
chatiges made since the' last issue of the Ijist of 'Object headi-ags. 
This supplement will be distributed in 1979.^ 

Package Libraries - 

Q. The most important "package libraries" produced should be "Information 
on Section 504 Compliance and Laws on the Handicapped." 

A. The package library on Section 504 will be distributed to network 

libraries in spring 1979. Others will follow at a rate of one every 
two months. - ' ^ 

NLS Contacts ' > 

Q. Please distribute a revised list of contact persons at- NLS, 

A. NLS is undergoing an internal reorganiz;ation that will be reflected 
in a new list of contact persons. This new list will be distributed 
inmiediately following formal approval of the reorganization. 

MUSIC SERVICES 

Announcement of Materials 

Q. Will the Music *Section send a network bulletin and information packet 
about NLS music, materials? * 

A. Network Bulletin No- 462 of December 7, 1978 announced recent music 
publications. Copies of these and other music publications were sent 
to the libraries separately. In the future, music publications will be 
anncmnced regularly with sample copies enclosed. On an annual basis, 
we will send packets of samples of all music materials to make new NlS ' 
network staff aware of the music program - 

^ ■ ■ ■ 
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Use of NLS.^a'^ti4)!iient fo^^Jlu Services Only 
Q. . Will NLS supply playback equipment if patrons use music materials only? 



A. Although requests^ for music alone without other seryices have been rare 

in the past, a ^blicy arid procedure 'statement is being drafted to clarify 
whether to permit music-only patroJ^ to receive playback equipmerit directly 
from the NLS Music Section. Patrons pus t^ be cerftified and NLS'^ materials 
must be used. 1 .* * 

Large-Print Hymnals 

Q. • Where can we find large-print hymnals? 

A. The Music Section has a list of hymnals in braille ^tid large pSrint ; 

however, the selections are limited tp v^ry few— 23 in braille.|end 'five 
in large print. TJie list will be senf*^ any interested patrop|pr library 
t upon reqiiest«p Many re5[uests for hymnals ^re received and Music ||l^ct ion 
searches for more titles constantly A policy is being draf ted||elated to 
ty collecting hymnals at NLS. NLS encourages the various. puWrlsly^^ houses 
of hymnals to produce their produci?s in \^%9t print and brapLlI1^|:formats . 

' ^ . '/^ ■ - • 

VOLUNTEER SERVICES " - - 

Fundraising Information 

Q. Where can we receive -further information on volunteers and fund r^aising? 

A. Information is available from: National Information Center qxv 1 \ / 
\olunteerism^ P.O. Box 1807, Boulder, Colorado 80306. r-\ 

NFB Publication ■ ^ • 

Q. ■ . Will you recomnfenk NFB's publication Beginning Braill^ for Adults? ' 

A. -This book ^as prtpared by Mabel Nading and -Ramon a Walho-f with taped 

instructions and exercises in braille. Copies have beeii ordered so lit S 
staff can become familiar with the book. ' , . ^ 

P;JBLICATIQN 'SERVICES ^ : ^ : 

« • ' " ,^ • 

Mailing List and Distribution 

Q. When is NLS going to improve the TBT mailing list?. ^ ^ ' 

* • . ' ' ' 

A. Specifications have been developed and bids are being solicited for . 

a new, comprehensive mailing, list system. Conversion of all current , 

publication subscriber lists is involved. See Network Bulletin llo. Aol - 

of December. 5, 1978 for full details. . . ' ^ \ / 

Q. When you print out the name 'and addresses of TBT subscrfjlprs on three 

by five inch cards, please include information on irhethe7 the' individual 
receives large print, disc, ar both editions. ^ ; ; 
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A.* Under a new mailing list contract, we should be able to provide this 
.information* ^ • i 

Q. Provide monthly^ mailing list transaction reports on pressure-sensitive 
labels . 

A. i Specifications for the new mailing list contract require the contractor 
to' have this capability, ^ - 

Q.- Columbus, Georgia and Arlington, Virginia subregional libraries receive 
. too many copies of BBR. Please have only two subscriptions per library 

A. This prbbl«m is probably resolved by now. L^st spring each library was 
asked to state the number of copies desired fo^^each format of TBT an4 
BBJt. The mailing list contractor says that all)changes took effect 
with the mailing of the November-December ^.ssires. 

Access to Pub lications X 

Q. When we order publications. We are* sometimes told there are none at the 
regional^-libraryc^r the multistate *centerv ^ ' ^ 

■-' — • . ' . , .% • ■ * 

A. The f publications inventor/'^ is adequate at all multistate centerd and- 
NLS*, The only publications in short supply during the last two years 
have been limited-produced reference materials and posters. Forms are 
not publications. ■ ■ . ^ 

Q, Why can* t subregional libraries use the new publication order forms? 
A. Subregional libraries are suppose.d to use these ^orms . v 

TBT' Order Form ' . . 

I ■ .1 - 

Q. Clarify in the instructions to. TBT readers that otder forms can be - 
\ mailed postage free. ^ \ . * . 

\ .. ■ . " , ' , ■ ' ■ 

A, iThe order form instruct ion6 were revised as of the Januat'y-February: 
Sedition to make this point clearer. y 
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Book numbers listed on the TBT order form should be in OCR reaSable 
characters so that the information can be entered into automated 
systems easily. Can you make this change? 



A. Publications and automation staff members are experimenting to learn 
if this suggestion is feasible. The Government Printing Office has 
^ agreed to help produce acetate overlays for the order forms of the 
Talking Book Topics print edition . We' are considering u&e of OCR-A . 
type at the end of each entry the .order form for^ the recorded edi- 
tion. Before implementation, however; numerous technical details must 
be addressed and user acceptance established. J ' 



PoBtere * 



Q, Can you provide large posters for distribution to public libraries? 

A. Large posters hav€ not^been as useful as small ones; therefore, re- 
prints and a newly^^designed poster available this year are ;&bout 14 
^^^by 17 inches. If budget permits, a limited supply of large posters 
will be ordered later in the fiscal year. 

Brochures ^ * 

Q. Some NLS brochures are difficult to run through automatic stuffing 
macb-ines because of their size, fold, or^'thickness . Can you print 
a two-sided brochure that inserts easily into envelopes? 

A. Card-type informational pieces have been ordered and were available 

in February . Consideration will be given, to this format for addj^tional 
brochures. ' r/ 

Younger Reader Catalog 

- Q.. It would be preferable to include juvenile cassette books in juvenile 
catalogs. 



]a^8e^ 



We are considering including all juvenile titles in For Younger Readers 
1978-1979 and thereafter. \ 

te Titles 



Q.' When are you going to publish a Cassette Book Topics ? 

" A. We'have no plans to publish a separate magazine to annoutice cassette 
titles. It is not cost-effective to^produce separate publicatiops 
for recorded titles. • 

TBT Open Reel Submasters • 

Q, The MSCW has^ indicated that it cannot duplicate TBT on cassette for 
western libraries. Why not? 

A. Regional libraries and MSCW are being supplied with open-reel submas- 
ters of TBT so that copies may be made for patrons. The MSC submasters 
are intended primarily as back-up for submasters provided to. the regiona 
regionals are expected to provide the bulk of copies to patrons. MSCW 
can produce dopies for patrons by using the regional library's tape 
quota, but this amount of tape is not enough tp handle all necessary * 
copies . - - . ' ' . , 
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Public Education 

Radio and TV PSAs 

Q, Can more libraries in the network receive copies of the radio and TV - 
/announcements? 

A, As of January 1979, the following network library service areas have 

been extended this service: Georgia; Florida; Louisiana; Dallas , Texas ; / 
Kentucky; Nevada; Oregon; New MexicQ ;• Alaska; the District of Columbia; ^ ^ 
Vermont ; Nev Jersey; "Indiana; Michigfan; Illinois (partial) ; Nebraska; • 
and Kansas. In some instances,, the participating library will use 
print services only or radio and not television, etc, 

Q, Will^^^^^io and television VsA scripts be available to the network? 

A. As part of the public service campaign, we use scripts for stations . 
that prefer them over prepackaged recorded' and/or' filmed material, \ 
t - Eventually we plan foT scripts to become a part of a regularly-produced ^ 

information package of news releases, exhibit information, and othe^ 
publicity material. In the meantime , libraries not participating in the 
public service campaign that want copies of scripts should contact 
Publication Services. ^ / 

Exhibits 

Q. How can libraries purchase ZIBI-^he pop-up unit demonstrated at the 
conference? ^ 

■ ^ . ' \ ' ■ 

A, This unit costs about $1400 plus graphics. It may be purchased fromr 
NodJtfdic Structures, Inc , , 5121 Henderson Road, Temple Hills, Maryland 
20031, The manufacturer will construct small units suitable for table 
' top use in quantities of thirty and more for about $500 each plus graphics-. 
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APPENDIXES 



Questions and comments directed to. guest spealcers 
panelists who participated in the conference are 
included in the Appendixes, / 
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APPENDIX I 



ACCESS TO THE MEDIA 

• ' ' ' ■ , . • . ' , . * ' • • • " * 

Do newspaper reporters and editors read newsletters that arc mailed 
to them? ' « . . • ^ 

**0d my newspaper y yes . We open every piece of ^nail. We get all kinds 
of gobd ideas from newsletters." (Robert Horowitz, Editor of the 
Montgomiery County , Maryland Journal.) ' 

"Yes, especially if it is sent to the* reporter %rho, writes about the V 
, . subject i^ %rhich you are involved (Rudy Maxa, Washington Post . reporter . Y 

^How should we approach wire services at the state level? 

"The wire services are really excellent sources. You can keep them 
informed just as you do most editors and reporters. W)Lre services 
can blanket major cities, regions, states, and the iiat ion .They will 
do a first-class, really professional job (Wesley Pederson, Chief, 
Office of Special Projects, Press and Publication Services , ^international 
Coomiunications Agency.) ' 
^ • . ' 

* How do you get to the people handling public service announoemepts for 
radio, TV, and %^at ;kind of pressures are tWfyunder? 

"It varies from station to station. 'Qn/a;Small station, it may be the 
statipn manager. It may be a public service director. There is no one 
title; it depends upon the ^taff ^nd the size of the station." (Paul 
Schuette, Diifector, Office of XnfoAsation, Social Security Administration, ) 

"The competition is huge for public service t ime , not so much, on radio, 
because you have got so 'many radio stations across t?he country. But on 
television stations, it is very high, and increasingly the stations are 
going to use material, that is locally related. 

"Also, usage depends on tlTe^^ personal interest qf the person who is decid- 
ing it — whether it is the station manager or program manager or %rhoever. 
If this perspp is into blindness, spots about blindness will be picked. 
If the person is into health, something that .cbme^ from one of the 
health-relate4 organizations will, be picked. 

"Stations arei, under an obligation to deyote a certain amount of time to 
public service spots. There is some , question right now. There may be some 
changes in those regulations both through Congress and through t<tie Federal 
Communicatipn Cominission . 

Sr 

"The only thing you can really do is call the station and try to find out 
who is scheduling spots, talk to the person on the phone or have a face- 
to-face visit." (Patricia S. Smith , ^Director of Information, American 
Fomidation for the Blind.) - 
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'i VOLUNTEER RESOURCES 

• "■ r , . 

Do you have fundljng , other than grants and revenues from magazine sub- 
scriptions, to ri^n yojir office? 

'We are working ito i get \ourselves . on more of a fee for service basis, 
rather than bei'ng ^quite as dependent on public and private grants. 
flU^ instance, in the department in which I work, Education and 
Training, there are^ fees for worlkshops and so forth. And so this is i 
one vay we are trying t^ make each department pay for itself' a littrie 
b^t. That's not entirely possible, but hopefully, I think, with this 
merger, this will ai\o be a real help," (Marg Bartosek , Education ' 
Specialist, National C^n^r for Voluntary Action, J| ^ 

How do you utilize voluhteei^s who are unwilling to work^ir^'ctly with^ 
the impaired individual? 

'The person %/ho cannot relate; to a handicapped person or who is depressed 
by %*orking with handicapped pevpple , is an indication that the volunteer 
has/not been screened properly "in the selection process or hasn't been 
prepared properly. We found, for instance, with our mentally retarded, 
thalb volunteers needed to, be convinced before they started that no ^ 
matter how much they loved and cherished and paid attention to the child, 
the child would still be retarded; ot^;rwise the volunteers had fantasies 
that if they gave the child enough love^^^e problem would go away. >ln 
dealing w^th handicapped people- — and after^^ll, in some way br other, wfe 
are all handicapped—the way to minimize thi^ situation is to observe^ 
more careful screening, better orientatioQ, better supervision and^ a pro- 
bationary period in which both the supervisor aod the volunteer understand, 
"we'll try it." Some people, once they overcome^heir initial fear, (I 
saw this particularly when I worked in a mental hospital) just? love it. 
But they need a kind of tryout period." (Elizabeth Cantor , Independent 
Consul tarlt , ) 

Is. there a volunteer action center (VAC) jiist fbr the Metropolitan 
W'ashington 'area? \ * 

We now have a, VAC in the District , Wc also have one in Arlington, 
Fairfax, and Montgomery County suburbs. At one time we had, an area-wide 
volunteer bureau, but we found our suburbs are too big to s^^'rvice in that 
way. > For instance, Silver Spring, Maryland, is the larges t 'jcity in 
Maryland outside of Baltimore, and Arlington is a huge community. We 
have found it more efficient to have individual VACs; however, we work 
together very closely. One group does miblic relations for tlje whole area. 
We are on television, and give three ^one numbers instead of one." 
(Elizabeth Cantor Independent Consultant . ) ' ■ ^ ' ' 
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STUDENT RgSOURCES 



It would-be very good if "fcecorditigs ffe- the BUnd (RFB) could spate in 
their literature not only where to obtain equipment but that NLS equipment 
is for NLS bookf and( magazines. Some patrons do not even know about a 
local library for the blind or physically handicapped. 

"Regional librarians ne,ed to tell, students if tt^ey are going to use 
efluipment for only RFB recordings they should get their pwm machines. 
Students can go to their, state education departments an<J, get equipment on 
quota through their federal quota, so there is a way." (Carl ^ tap^dn/ 

. Director^ of Instructional Materials Reference Center, American PriVti^g 
House for the Blind, Inc.) A 
'. . • . ^. • • ^. ■ ^ ■ • 

"NLS note — NLS has reminded appropriate Ssgencies to inf orm- feade^s about 
requirements for usirig Library of Congress equipment." 



APPENDIX IV 

I ' ' ' ' ■ ' ■ ' " ■ 

1 ' ■ RELIGIOUS RESOURCES • " 

\ » " • 

Are you\ setting up an orientation program for the representatives that 
you sena to' tell people about your program? 

"We are tr\ying to work closely with our seven area directors who supervise 
our district representative's to make all df this very clear in their 
orientation. We do try to work very closely with the regional libraries . 
Recently, our California area director, alonjg with our field director 
from the plWt, visited with the Braille Institute in California. They 

'tried to get across the understanding that we are working together, arid 
we do encourage patrons to use regional library services as well as our 
resources, to^. I am sorry if there l:\^s been a misunderstanding." 

• (Marcella Harrom, Director of Library Services, Christian Record Braille 
Foundation.) 

"Our district representatives serve a dual function in the sense that they 
help to generate the funds that support our organization. In so doing, 
their main work is to contact businessmen in the communities. As they . 
contact T)usinessilien, they also are able-to lofcate ^lind people %*ho are 
never really contacted or never really known of through other ^agencies . - 
Our representatives make patrons awafe of the .fact that the Library of 
Congress does exist and does have materials that they can use." 
(Mr. Stout, Manager, Christian Record Braille Foundation.) 
. . ■ ■■ • ' ^ . '■ 

Do you prefer that we refer our patrons directly to you, ,or would you 
rather work through a regional or subregional library? \ 

"We would prefer to work directly with the blind — to have you ^refer them 
to us, and we circulate directly to them. If that's not possible*, we 
will, o^ course, work with any library that would like to have our ser-. 
vices. W'e will t^y to make thermoform copies wfien^^A«€tled , but primarily 
we feel that to work directly with the blind is really the best method." 
(Richard- Borger son. Library Director, Jewish Braille Institute . ) 

Would you sell copies of your materials to •regional libraries? 

' / ' ■ • • 

"When v^e get the ide^ of selling things, we run into technical and tax 
problems, etc. We would' make copies 'for you, .pf course, when possible. 
We would prefer to. have you take our masters 'and make your own copies 
with your oyn materials. I think that would be much faster s-ince the 
institution has a very limited sfcfaff . The library has seven people; 
the whple institute has a staff of fifteen. We wilj. be. able tO' make 
tape copies very, quickly because we. do have very sophi^scated , high' 
speed duplication equipment. One of the things I think you will find 
interesting, if you come to New York and are abLe to visit, our ineti- 
tute is tfhat we jiave very elaborate recording facilities — :probably 
much more elaborate than you. We are constantly on the \ookout for ^ 
religious radi6 broadcasts that are pertinent to Judiiica. I now have 
more than 400 complete broadcasts in the library including "Eternal 
Light," "Adventures iti Judaism," "Jewish Lives," aifd "Jewish WoT'ld." 
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These are available for circulation all over th^L world. They are 
extremely pgpular in Australia, South Africa, andlndia. I am 
happy to say there is always a requ^est for materials from India, 
and that all of our extra materials from India, are shipped con- 
flf.tantly to. the Delhi and Karikal libraries. If you folks have^ 
anything extra, never thro^ away a braille book. Always ship it to 
India. Braille over there , is worth its weijght in gold." (Richard 
Borgerson, Library Director, Jewish Braill^Institutp . ) 

How do you relate to the Jewish Guild? . * 

"The Jewish Guild is a colleague organization in New York ^h^t we con- 
sider a secular library. It does many books in foreign languages* and 
Spanish, but many things not related to Judaica. That's the New York 
Guild for the Jewish Blind. It is a seculafr r^abilitation organiza- 
tion with a library as part pf that organization. The Jewish Braille 
Institute is primarily a library of Judaica and all of the materials 
thefe are related' to Judaism." (Richard Borgerson, Library Director , 

Jewish Braille Institute.) \ 

•'-->/ , ■ • . 

When you go to, computers, are you considering going to fiche? Would 
you be. able to make a fiche? 

"No. We ar^ going onto the IBM 3400 system hooked up with two. print- 
outs and four display screens. I don't believe we are going, to be , 
using fiche at all. Again, we are ^x{)loring, and the final pro- 
gramming has not been determined yet. I would like to know any 
opinions and the conce]pt of how you are doing it." (Richard Borgerson, 
Library Director, Jewish Braille Institute.) 

Do. you serve onLy blind? 

"no, we serve anyone in the world. One ^ the things I constantly tell 
my people is that we are a library, not policemen. We will send any- 
tWij.rtg^we l^ave to people anywhere ini- th^ world. The fact that it, is 
needed is enough for us. We do '.not check for -visual acuity. Tf a 
person has ty^o broken arms and cannot turn the page of a book, we con- 
sider that as eligibility for talking books. V (Richarci Borgerson, 
Library Director, Jewish Braille Instituiie.) ' » • 

.... ' , 

' Do you have an application, for patrons to complete? 

N 



"No. The only thing we consider is a written request. We are a Httle 
bit shy oJk telephones. We find that they drive us crazy. But yoh give^. 
us a written request, and we will let you have anything i^ the library." 
(Richard Borgerson, Library Director, Jewish Brdille Institute.) ^ 

What about copyright? , - 

"Nobody in the world will sue a . company that has put something that they 
dptivt s^ll into braille, recqrded foi;m.or in large type for the blind. 
That is our ^philosophy, and therefore we do. anything we can lay our hands 
on." >-( Richard Borgerson, Library Direct<ir, Jewish Braille Institute.) 
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TRAINING 



I am interested in hearing more about attitudinal training because 
attitudes are certainly one of the biggest barri-ers we have to deal 
. with . » , 

J 

A, "We* are und-er contract to the Office of Handicapped Individuals td do 
a series 'of workshops. We want to see whdt happens when federal mana- 
* gers J ^personnel people, and midlevel HEW etaff consider their attitudes 
toward handicaj^ped inidividuals • We watit to see the attitudes of 
handicapped individuals who take part in the training. We want to see 
both in group dynamic sit.uations.« - ^ 

.\..So they are not model's of training, necessarily. That's what you 
are asking f of . This training is just a kind of group dynamics*to see? ^ 
some of the things that happen. We will look at all the literature 
" that does deal with ' at;titudes towards others and then have enough in- 
formation to go from there » But I think you want some models of - 
training. That will have to come from elsewhere." (John Collins, 
Special Assistant for. Handicapped Services, Rehabilitation Giroup, Inc., 
Arlington , Virginia . ) ^ - 

Q. How do you teach braille to elderly people? 

A. "I started in 1"9654 Any person who Has the ability to learn brailTe can 

do it at his/her own pace, ^e do not have a time frame of 15 or 20 weeks. 
If it takes' people a year to complete all of Grades 2 and 3^ then they 
♦'can work at their own pace. Approximately one third of the students will 
be able to go through Grades 1 through 3. "Hie other students will get a 
part of it — enough to take' telephone numbers, identify atenji^ and things 
such as that. It is very, very difficult after a person will have reached 
the age of 60, and e^specially for diabetics." (Dorothy Donley, Director, 
Program for the Blind, John^A Logan Conjmunity Schppl , Washington,- D.C.) 

Q. How are you able to get adults to come irxto a public school? How do you 
work 'that out? I have never heard of it being done before. 

A. "Well, this is in Adiilt and Continuing Education. In all .schools^you do 
have^. adult education , and this is within the community school. We ^re 
hoping that one day all schools will be community schools. We have some 
" ^ states that are very mucVi on the ball when it comes to the community 
, school setting. We have seventeen. communit;y schools in D.C. public 

schools. And when I say "community schools," there are schools that are 
. open from nine o'clock in tiie morning until nine and ten o'clock at night, 
and they are open to anyone. We say we are working with adults from 18 and - 
-up, but community schools service anyone from the cradle to the.grave.V 
That was one reason why I was so concerned in trying to get intT) the ' 
. coimnunity school setting, but really, it is Adult and Continuing Education." 
(Dorothy Donley, Director, Program for the Blind, John A. Logan Community 
School, Washington, D.C.) ' . . 
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EXTENSION OF SERVICES 

\ . 

What would your attitude bevif this program (NLS) was to be extended to 
cover the slow learner or tJie exceptional child? 

Kenneth Jernigan , President , National Federation of the Blind: It is hard 
to be against* library services to anybody. It's like being against virtue 
or for sin. But when you come down to it, my^ concern would be this: it 
would be what it was when we had to consider whether or not the service 
for the blind would be extended to the physically handicapped, and some 
people said, "You guys are being- like dogs in a manger. You don't want the 
people ♦to have what you have And we said, "No, what we are concerned 
about is that the emphasis will be so ifted^that the blind get lost, 
arid we are concerned about dilution of the services so that nobody^^gets a 
good service." 

"I would be very much concerned if these services were extended to otlier 
' groups than t^ose now eligible to receive them, unless at -least simul- j 
tatieously with it — not a promise but simultaneously — you had adeduate 
appropriations to provide the services that were talked about, otherwise, 
I, for one, would' feel myself opposing it as vigorously as I could." . 

All of us are very ha 
reaction to that? 




pressebk for physical facilities. What is your 



Walter Curley, Presidejit, Gaylo^d Brothers (White House Conference on 
Library and Information Services) : "If I am saying it incorrectly, please, 
correct me. As^ I'^nderstand it, you are refer^ng to the problem that 
occurs in a great many states about a lack of facilities, inadequate 
space, from which you are able to — or unable to offer the services." 

Mr. Jernigan: "I want to make some .comments , and you may also, if you 
like." ^ 

"The libraries fo^^^e blind traditionally have had space problems , se- 
vere space problems , ^because braille, especially, is exceedingly bulky 
and also because fvinding.has been hjard to .come, by for lots of- — ii> fact, 
|or miost of the libraries . - 

"I think that it is a legit imat e concern , but you know, if we just talk 
about it and we don't come tap with some very ^efinite\reconpnendat ions , 
everybody will say, 'It's a shame we don't have the apace,' and go back 
to the same cramped quarters we had before. " . 

"So, I guess what we 'ought to do, if we are going to try to address the 
issues, is to think about what specific kind of recommendations We can 
^ake. It seems tome these are the alternatives. We .could try to get 
a budgetary item so that the National^ Library Service could help pro- 
vide space. That doubtless will lead' to. pros and cons in discussion. 
That is 6ne way to go about it. There could be grants to states or to ^ 
library systems. . That^would be another way to try to go about it. ^There. 
could be, I suppose, some kind of contractual relationship." 



"If a group wants us to make this kind of recommendation and if it is to 
- be meaningful , I for one, would like to know what specif ically the group 

would like to aee recommended so that it doesn't just end up as a 

general ity • " r . * 

A. Mr, Curley: "If I may hitchhike, Mr. Jernigan, I happen to know that in 
the case of Louisiana they did come up and make — or they did com« through 
with a resolution, and it is part of their plank that is being forwarded. 
And, r would gather, your dej.egates will have the opportunity in Washington 
to push hard for that kind of thing to be included within the overall nat- 
ional plank . " 

A. Mr. Jernigan: '-We will have -a better chance, of coursd, if wef can all agree 
in this room, and then if I, am a good enough persuader, to try to get the 
national mechanism to incorporate this as part of its own view. 

"Now a lot of people would say tha< that is. not the way it is; all things 
are going to come from the state delegates'^ and it's all, going to be just 
spontaneous and grass-roots. And if you believe that, then you have not 
participated in many activities. 

"That's not the way it's going to be. You know it and I know it. Thfe way 
it's really going to be is that there will be some of that, yes, and if 
, there is a big enough ground swell, yes. But if you get* something that a 
group really wants and it can get on the inside enough to get its lick in 
as the language gets formulated, it has about 10 times better . chance of 
getting it done. If we leave what we have done with thfe space issues 
where it is, then nothing will be done about it. 

"I think if there isf^ any further thought on that issue — I know how crit ical 
space is. I was in an agency which had more space than most, and still 

. space. is hard to come by. Now, if there is anything further on that and 
you want me to take anything definite — so far all I have is that we need 
mote space — and unless we take something that is definite enough that** I 
can try to promote a s'pecific kind of thing, the conference isn't gokig to 
do much more on rhat except, I think, make soioe general platitudinous 
comments ." % ^ 

Q. I am wondering what provision will be- made to (Jiscuss library implementa- 
tion in such things as Public Law 94-142, the Handicapped Children's Act , ^ 
\ ^and Section 504 of the 1973 Act. ' ' 

A.' Mr. Curley: "So, what you're saying is that legislat ion is in« place in 
certain instances, but perhaps it isn't being implemented ^fully because 
• information concerning it is not being disseminated widely." 

a1 VOICE: "Correct.;' * - 

A. Mr. Jernigan: "And I think that is something that the/'^mmit tee ought to 
be aware of as we go forward." V 

Q. I think you should take back the recommendation that the confe^reixc^ be 
* held in an accessible facility. 
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Mr. Curley: "Well, that was a statement, essentially, was. it not?" 



I have great concern with the taxpayer's revolt nationwide, and also 
I have great -concern that the White House conference perhaps will come 
up with 8o6ie suggestions in reference. to tli'e development of libraries 
nationwide, special, general, et cetera. My real concern is that — 
will the Administration (President of l),S,) listen to the' opinion of 
the commissioners of this Conference?- Or is it that the administration 
will take the suggestions and then probably just continue with LSCA in 
a moderate way? ' 

Mr. JernjLgan^ "Well, it is my opinion that they will listen to us if we 
develop, f ir^t , something that is coherent and articulate and is under- 
standable and not too complex 'and second, if we do something kbout it~ 
that is, if we follow up. ^ 

"I don't think we will be listened to if we simply have a conference and ^ 
then go home 

Mr. Curley: "And hitchhiking oh what Mr, Jernigan has said, I don't think 
they will listen to me personally at all , but to the conference, to the re- 
sults of the conferfence, I think they will be listened, to. 

"An interesting thing, to me, is that librarians thepiselves , a great many 
of them, refer to outreach services^ in a sort of — I am not saying you folks 
are doing "it — but in a sort of ah offhand way. 'it is still tangential , or 
it is still tacked pn or something, and the whole meat-and-potatoes husiness 

'Of having books go« in an out dnd reference work and'so forth, as the number 
one. priority. My concern, on the basis of what I iee coming out of the I 
conferences, the conference is dominated by laype^ple and emphasizes a 
great concern^ for outreach, and I would say to ydu that more concern will 
be registered on the basis of, in the outreach areas , by virtue of a two- 
th-erds/one-third,J&y librarian grouping than if it were all librarians. 
And I am sorry to have to say that." 

Mr. Jernigan: "I am concerned, for my part, I gues#, with two things: 

A. 

First and foremost, I don't want this conference to do any harm. I don t 
want it to come up with things that we have to live with for years that 
would have been better not done. So, I regard myself as kind of a watch- 
dog, in some respects, on that. - 

"Second, I am concerned that in th6 documents of the conference and in its^ 
general emphasis on library and information services, the bUtid and handi- 
capped don't get lost. Beyond , that ,^ whether the tatal recommendations 
end up having much impact, it seems to me, will really largely depend on 
whether or not it is something we can all really believe in and work for 
and do something about." ^ ' 

Mr. Curley: "And that Proposition 13 'business--I did not quite finish it 
off~I gUess my . feeling is that you. are in a good way to get strong planks 
for your particular jsoncern^ out of a^onference structured the way it is, 
and it ie probably very timely, because with other strong pldnks coming out 
. -many of these, programs may yell suffer. And so you had better get a strong 
plank out ' \ 
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CONFERENCfe ATTENDEES 



ALABAMA 



V 



Ron Countryman ^ 
Head, Service to the Blind 
Physically Handicapped 
Birmingham Public Librar^^ 
3200 Nort;h 27th Street 
Birmingham, AL 35.207 ^ • 

2ff5-254-2531 

Mrs. Deenie M. Culver 
Librarian f/t Blind & Physically 

Handicapped 
Public Library of Anniston-Calhoun 

Cojanty 
P.O. Box 308 
Anniston, AL 36202 
205-237-8501 

Mrs . Regina T- Finney 

Program Coordinator 

Alabama Regional- Library f/t Blind & 

Physically Hand^icapped 
6030 MonUcello Drive 
Montgomery, AL 36130 
205-277-7330, ext. 238 

Gloria S. Lemaster, Librarian 
Talladega Subregional Library f/t 

Blind & Physically Hanciicapped 
525 North Court Street 
Talladega, AL 35160 i 
205-362-7934, 1 



f 



Charles A. Moss, Jr. , P'artner 
Moss, Garikes & Associ^ 

Architects, Inc. 
2305 Arlington Ave. 
P.O. Box 3351-A 
Birmingham, 'AL 35205 
205-933-6690 



ALABAMA 
Miriam M . Pace 

Head, . Division f/t Blind & Physically 
Handicapped f 

Alabama Regional Library f/t Blind & 
Physically Handicapped 

6030 Monticello Drive * • 

Montgomery, AL 36130 

205-2 77-7330 

Ms . Joyce Smith 

Librarian - ■ . 

Hunt svill^ Subregional Library f/t Blind 

& Physically Handicapped , ^ 
P.O. ^Ctff^43 T 
Huntsvine, AL 35804 
2d5-5/?.6-0022 ; . 

Joyce Sowell • i 

Librarian, Dept. f/t Blind & PhysicafUy 

Handicapped ' ^ 

Mobile Public Library 
Bldg. S-20&, Avenue C 
Brookley Ind . Complex 
Mobile, AL 36615 
205-433-0483, ext. 72 

ALASKA^ 

.Mary Jennings 
Librarian. 

Alaska State Library 
650 W. International Airport Road 
Anchorage, AK 99502 
907-274-6625 ' 

ARKON-A 

Arlene Bansal , 
Adm. Librarian 

Az. State Library f/t Blind & Physically 

Handicapped - 
3120 E. ^^oosevelt 
Phoenix, AZ 85008 
602-271-5578 • . 



ARIZONA 



CALIFORNIA > 



Susan p.' Kilb 

Talking Book Representative 
State Services f/t Blirid/Arizona 
100 .East Alameda/Suite 414 
Tucson, AZ 85701 
602r882'-5309 ' 

ARKANSAS • 



Mrs . Cleotta Mullen , 
Regional Librarian 
.Library f/t Blind & Physically 

Handicapped 
311 West Capitol 
Little Rock, AR 72 201 
.501-371-1155 ^ ^ ; 

CALIFORNIA 



Geoffrey Nelson ^ 
/Vipe President^ Marketing 
Telesensory Systems, Inc, • 
3408 HiUview AVenue ' 
Paio Alto, CA 94304 

Vito Proscia " 
Vice President, Technical Aids^ 
Telesenaory Systems , T;nc, ' 
3408 HiUview Avenue ' ^ 
Palo Alto, CA 94304, 

■ COLORADO 



Marion Bourke. 
Librarian 

Books f/t Blind & Physically Handicapped 
California State Library • * 

600 Broadway ' . ■ ^ 

^Sacramento, CA 9581*8 
916-322-4090 

Phyllis Cairns , , . < 

Library Director . 
Braille Institute 
'741 No. Vermont Ave. 
Los Angeles^ CA 9 002 9 
213-663-llil, ext. 285 

Ms . Leslie Eld ridgv^ ' _ ^ 
Talking Books Librarian" . ■ H^ .. 

San Francisco PubUc Library 
■ ■ Commiunications. Center 
'3150 Sacr'amento Street" • 
San^Francisco,. CA 94'11'5 
415-558-3985 ' ' ] ' 
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Rudy Savage ' 
Talking Books Publishing Co, 
Box ^53-"^ " ■ \.c^ 
Englewood, CO . 80150 



V 



James M . Schulpert . . 

Supervisor • . 
Colorado State Libraiy / - ^ 

Servipes f/t Blind & Physically Handl?capped^ 
13 15* Sherman Street . . z^. 

Denver, CO 80203" . ^ , ' ' ' 
303-839-2081 , 

CONNECTICUT - • ' .. . 

Dale Jeske / . ' ' * 

Assistant Unit Head^^ ■ *\ ' • ' 

Library f/t Blind & Physically Handidapjped 
^Connecticut State Lfbrary ^ 
231 Capitpl Avenue ' i • . ^ . ' 
Hartford', CT 06115 ' 
■ 203-^566-5295 ^ ^ 

bominic.A. Persempere * 
Head, Services to State Agencies and 

Institutions 
Connecticut State Library 
231 Gapitol Avenue 
Hartford, CT 06115 . ' 
203-566-5295 , . ^ • 



DELAWARE 

Billie Jean Ouelette 
Handicapped Services 
215 Dover Street 
Doyer, DE .19901 
302-678-4523 

DISTRICT OF COLUMBIA 

Barbara Bailey 
Director 

District of Columbia State Protection 
& Advocacy System for Develop^ 
mental Disability 

1625 Eye Street, NW 

Washington; DC 2 0006 

Marg Bartosek 

Education Specialist 

National Center for Voluntary Action 

1214 ll^th Street, NW 

Washington, DC 

202-467-5560 

Isabel Belts 

Program Coordinator 

Potomac Gardens Recreational Center 

12th & G Streets, SE 

Washington, DC 

<• 

Elizabeth Cantor 

3143 Upland Terrace, NW 

Washington, ^DC '20015 || 

202-362-7046 

Dorothy Donley 
Director, Program f/t Blind 
John A* Jx)g^n Community School 
3rd^&'G Streets, NE 
Washington, DC 



DlSfRICr'Or COLUMBIA 
James Gashel 

National Federation of the Blind 

Washington Office 

1346 Connecticut Avenue, NW ' 

Washinjrton, DC 20036 

202-785-2974 

Sarah Gooding . 
Studio Director 

DC Chapter, Recording f/t Blind 
Wisconsin Ave. & Albemarle Street, NW 
Washington, DC 

Donald Hailes 

District of Columbia Regional Library 
901 G Street, NW 
Washington, DQ 20001 

David C. King 

National Rehabilitation Information Center 
308 Mullen Library 
Catholic University of America 
Washington, DC 20064 

Emiko Lum 

National Rehabilitation Information Center 
308 Mullen Library 
Catholic University of America 
Washington, DC 20064 

Grape J. Lyons 

Chief, District of Columbia Regional Library 

f/t Blind & Physically Handicapped 
District of CohiTpb^ia Public Library 
901 G Street, NW 
Washington, DC 2 0001 
2 02 - 72 7 -2 1 4 2* " ? 

Evaline B.. Neff 
Library Program Officer 
U.S.. Office of Education 
7th and D Streets, SW 
Wa shington , DC 2 02 02 
202-472-5150 



DISTRICT OF^^COLUMBIA 



FLORIDA 



Iivin P. Schloss 

Director, Government Relations 

American Foundation f/t Blind 

1660 L Street, NW 

Suite 214 - 

Washington, DQ 2 0036 

202-467-5996 



William F, Newberry 
Technical Services Librarian' 
Florida Regional Library f/t Blind & 

Physiq^Uy Handicapped 
P.O. Box 2299 
Daytona Beach, FL 32015 
904-252-7616 



Linda Stone 

Director, Residential Services 
The Thomas House ^ , 

1330 Massachusetts Avenue, NW 
Washington, DC 

Oleg Tretiakoff " Vo 
President 

ELINFA, Inc. . ' * 
1725 K Street, NW 
Suite 1114 

Washington, DC 2 0006 



Larry Volin 

Deputy Director, State Relations 
The President! s Commlittee on Employ- 
ment of the Handicapped 
,1111 2 0th Street, NW ■ 
Washington, DC 20036 



202t653-5L53 

FLORIDA • 

Sherry Ann Hokanson 
Field Services- Librarian 
Florida Regional Library 
P.O. Box 2299 
Daytona- Beach, FL 32015 
904-252-7616 ' . 

Alison Beth Ladders 
Librarian ^ 
Orlando Public Library , 
10 North Rosalind Ave- 
Orlando, FL' a2801 
305-425*4694'' 
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Mr. Stephen Prine 
Librarian U 

The Florida Regional Library f/t Blind & 

Physicallv^Handicapped 
P.O* Box Z'299 ; * 

Daytona Beach, FL 32015 
904-252-7616 

Michael J. Sweeney 

Miami-bade Public Library System 

150 NE 79th Street 

Miami, FL 33138 ^ 
50576^8-6937 

Arthur Weeks 

Llbrarfan ' ^ 

Palm B^ch, County Public Library- 
Talking Books 
3650 Summit Blvd. 
West Palm Beach, FL -33^06 
305-686-3^92 ' ^ 

GEORGIA 

Mrs. Ennis Brock 
Circulation Librarian 
South West Ga. Regional Library 
Shotwell tft Monroe 
Bainbridge, GA 31717 
912-246-3887 ' 

John Crum, Librarlah 
Albany Talking Book Center 
2040 Newton Road 
Albany, GA .31701 
912-439-4321 
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GEORGIA 



GEORGIA 



JirA Dejamatt 

Director * . 

Libraryvf/t Blind & Physically 

Handicapped ^ 
1050 Murphy Avenue, SW^ 
Atlanta, GA 30310 
'404-656-2465 ' • 

Virginia Everett 
Librarian 

Macon Talking Book Center 
Shurling Library 
Shurlington Plaza- 
Macon, GA 31211 
912-745-5813 * 

• lona L, Foreman 

Textbook Consultant , Librarian 

Georgia Library f/t Blind & Physically 

Handicapped 
1050 Murphy Avenue, SW '"^^ 
Atlant^,>GA 30310 
404-656-242 6 

Sadie Jenkins 

Talking Book Center Librarian 
Tri-County Regionat Library 
Talking Book Center 
606 Broad 

RQme, GA 30161 ' ^ 

404-291-9360 

Mary Margaret Johnson 
Coordirjator, Talking Books Program 
Chatham-Efjy.ngham-Liberty Regional 
. Library ' 
2 002 Bull Street 
Savannah, GA 31401 
912-234-5127 



Louise Jones 

Senior Library Assistant 

Chathara-Effingham-Liberty Regional Library 
2002 Bull Street ' * 

Savannah, GA 31401 
'912-234-5127^ ' . 

Robert L. Manning 
Talking Book Center Librarian 
Cherokee Regional Library^ 
305 South Duke Street . 
LaFayetta, GA 30728 

404-638-2992 , • ^ 
Ruth T. Marshall 

Director , • i 

Southwest Georgia Regional Library 
Shotwell at Monroe 
Brainbridge, GA 31717 
912-246-3887 

Mary S, Maxwell 

Pre-Professional Talkijig Book Asst. 
Augusta-Richmond County Public Library 
902 Greene Street 
Augusta, GA 30902 
404-724-1871 ^ 

Barbara L. Moyer 

Librarian f/t Blind & Pliysically Handicapped 

Talking Book Center [ 

South Georgia Regional Library 

300 Woodrpw Wilson Drive 

Valdosta, GA 31601 

912-247-3405 

Mrs. Ruby Y. Myers 

Librarian f/t Blind & Physically Handicapped 

Brunswick Talking Book Center 

208 Gloucester Street 

Brunswick, GA 3152 0- 

912-264-7360 
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GEORGIA 



IDAHO 



Crawford B- Pike v 
Ditector, Talking Book Center ; 
W.C- Bradley Memorial Library 
Bradley Drive 
Columbus, GA 31906 
404-327-0211 

Patricia W. Salas 
Director 

Subregional Library f/t Blind & 

Physically, Handicapped ^. 
435 N. Lumpkin Street 
Athens, GA 30601 
404-549-1760 

Mrs. Nannette C. Woodward 
Talking Book Librarian 
Oconee Regional Library 
801 Bellevue Avenue 
Dublin/ GA 31021 
912-272-5710 

HAWAII . ' 

Lydia S. Ranger 
Head Librarian 

Library f/t Blind & Physically ^ 

Handicapped 
402 Kapahulu Avenue ^ 
Honolulu, HI 96^15 
808-732-7767 ^ ' , 

IDAHO 

Hariy Herbert 

Chief, Fleicl Operations 

Idaho Commission for the Blind 

Statehouse 

Boise; ID ^83720 

208-384-3220 I . 

■ ■ . " , i ■ ' 



EvVci L. Larson 
Assistant State Librarian 
Idaho State Library 
325 State Street .. 

Boise, ID 83702 ' ' * , 

208-384-2150^ ' 

Julie Rieman 

Chief, Library Services Dept. 
Idaho Commission f/t Blind 
Statehouse 
Boise, ID 83720 
i||^8-384-3220 

ILLINOIS 

■ ■ 9 

Carl Beery ^ 
Consultant - 
Suburban' & North Suburban Library Systems 
> 12 5 Tower Drive ^ 

Hinsdale (Burr Ridge), IL 60521 
312-325-6640 

Dee Carjfield 
. Talking Books Consultant 
River B^nd Library Systiem 
P.O. Box 125 
Coal VaUey, IL 61240 
309-799-3131 

Clara E. Castelo . 

Librarian, Library Services f/t Blind & 

Physically HandicappecJ 
Rolling Prairie Libraries 
345 W. Eldorado 

Decatur,' IL 62 522 * ' 

217-429-2586 

Donna Dziedzic . 
Director 

Illinois Regional Library f/t Blind & 

physically Handicapped 
1055 W. Roosevelt Road 
- Chicago, IL 60608 
312-738-9200 ' 



ILUNOIS 



ILUNOIS 



Robert F, Ens ley 
Consultant 
Illinois State Library 
Centennial Building 
Springfield, IL 62 756 
217-782-7848. • . 

MariBeth Le^fere 

Head, Chicago Subregional Library.f/t 

Blind & Physically Handicapped 
1055 W. Roosevelt Road 
Chicago/ IL 60608 / . y 
312-738-9200 . ' 

•» 

Karen L. Odean 

Librarian, Services f/t Blind '& 

Physically Harkiicapped 
Northern Illinois Library System 
4034 East State Street 
Rockford, IL 61108 
815-229-0330 

Stephen H. Plum 

Director ^ . 

iMultistate Center for the Micilands . 

21 M'arquette Avenue , Route 1 

Oglesby, IL 61348 

815-883-3582 v . 

Beverly J. Sanders 

Special Services Consultant 

Kaskaskia Library System 

306 N. Main St-, P.O^.B6x 325 * 

Smithton; IL 62285 

6.18-23 5-4220 

Richard ^L,. Shurman 
Special Services Librarian 
DuPage Library System 
P.O. Box 2 68 
. 12 7 South 1st Street 
Geneva, IL 60134 
312-232-8457 



Deborah A. Wheelock 

Special Services Librarian 

Corn Belt & Lincoln Trail Library Systems 

1809 West Hovey Ave. 

Normal, IL 61701 

309-454-2711 

INDIANA 

Marian Collins ' 

, Coordinator, Talking Book- Machine Program 
Indiana Rehabilitation Services 
7725 N.. College Ave. 
Indianapolis, IN 462.40 
317-253-1481 , ext. '53 

Barney. R. McEwen 
Division Head 

Indiana State Library, Division f/t Blfnd 

& Physically Handicapped 
140 North Senate Ave. « 
Indianapolis, IN 46204 
.317-633-5976 

Isabelle Otter, Head 
Fort Wayne Public Library 
Talking Book Department 
900 Webster Street \ 

Fort W^ayne, IN 46802 . V 

219-424-7241, extU|48 

IOWA . 

Duane Gerstehberger 

Assistant Director In charge of Llbary 

& Social Services 
Iowa Commission for 'the Blind 
4th and Keosauqua Way 
Des Moines, lA 50309 
515-283-2601 



KANSAS 



KANSAS 



Rose Mary Calovich 
Librarian 

Kansas City, Kansas Public Libary 
625 Minnesota Ave. ^ - 
Kansas City, KS *66101 
913-621-3073, exf. 226 



♦ 'Betty Spriggs . 
Talking Books Librarian 
Wichita Public Library 
223 S. Main 
Wichita, KS 67202 
316-262-0611 . 



Linda- Carter- 
Central Kansas Library System^ ) 
1409 Williams 
Great Bend, KS 675^p 
316-792-2393 [ 

Carrol L. Dillaha '■ 
Area Consultant 

South Central Kansas Library System 
9^01 North Main 
Hutchinson/ KS 67501 
316-663-5441 • 

Mrs. Louise Green 

Subregional Librarian, Talking Books 

Southwest Kansas Library System 

606 First Avenue . • , 

Doc^e City, KS 67801 

316-225-1231 

* Maflene Hendrick 
topeka Public Libaray' 
15.15 W ., 10th Street 
Topeka, ;KS 6^604 ' ^ 
913-233-2040 

Sheila Merrell 
Librarian 

Kansas State Library, Division f/t 
Blind & Physically Handicapped 
529 Kansas Avenue 
Topeka, KS 56603 
913-296^3642 



Beverly Sullivan 
Subregional Librarian 
Hutchinspn Public Library 
9P1 S. Main ' 

Hutchinson,, KS 6-7501 , 
316-663-5441 

■ . ■ 

' ' KENTUCKY 
Ralph Drake 

Kentucky Library f/t Blind and physically 

" Handicapped 
P.O. Box 818 
Frankfort, KY 40602 
502-564-5532' 

Ressie Jennings _ 
Kentucky Library f/t Blind & Physically. 

Handicapped . / 

P.O. Box 818 ^ 
' Frankfort, KY 40602 
502-564-5532 

Carl Lappin " , ^ ' 

Director, Instructional Materials Reference. 
^^^"X^enter 
American Printing House f/t Blind 
1839 Frankfort Avenue 
Louisville, KY 40206 ^ • 
502-895-2405 

*Hazel V. Maffet 

Head, Magazine Circulation & Fund Raising 
American Printing House f/t Blind 
Louisville, KY. 40206 
502-895-2405 
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KENTUCKY 



Sue DeBrecht Murrell 

Division Head ' . . 
* Louisville JSubregiona I Library f/t Blind 
& Physically Handicapped 

301 West York 
'Louisville, K\' 40203 

502-587-1069 . ' 

Gloria Raw lings - 

Kentucky Library f/t Blind & Physircally 

Handicapped 
P.O. Bo^ 818' ; 
Frankfort, KY 4%(}Z * 
502-564-5532^ , , 

Adam Rushival 

Kentucky Library f/t Blind & Physfcally 

Handicapped . \ 

P.O. Box 818 
Frankfort, KY 40602 
502-564-5532 

MarciS^Sleadd \ 

Kentucky Library f/t Blind & Physically 

Handicapped 
P.O. Box 818 
Frankfort, KY 40602 
502-564-5532 

LOUISIANA 



Carolyn R. Courtney ' 
typist Clerk 
'Blind Services Program 
P.O. •Bpx.28^ 
Baton Rouge , LA 7082 1 
504-342-5284 

Judy Lastrap'es, Librarian 
Louisiana State Library 
Dept. f/t Blind & Physically 

Handicapped 
P.O. Box 131, . 
Baton Rouge, LA 70821 
504-342-4942 



Robert Britton I y 
Maine State Librajy / 
Services to the Handicapped 
Augusta, ME 04333 

MARYLAND 



Shirley Bean , 

Prince Georges' Merporial Library 
653CJ Adelphi Road ^ 
HyattsviUe', MD 20782 ; ' . 

James G. Chandler * . 

Volunteer Worker with and f/t Blind 
9116-St. Andrew's Place 

College Park, 'MD 20740 ' . ' 

Z02-935-5772 - 

Caryl Emens Gallicchio 
Librarian II . 

S^Vice f/t Physically Handicapped • . 

Mon^omery County Dept. of Public Libraries 
99 Maryland Avenue ' 
Rockyille, MD 20850 
301^79-1679^ 



"^Kenneth Jernigan '\ 



President 
National Federation 'of the Blind 
1101 St. Paul Street^^Siiite 412 
Baltimore, MD 2li%i^V 



Al Miller \ '1 - • 
As sistjclitt D.irectbr 
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MARYLAND 



MASSACHUSETTS 



James Murray^ 

Director > . 
Maryland State Library f/t Blind & 

Physically H-andicapped 
1715 N. Charles St. ' 
Baltimore, MD 21201 
301-383-3111 ^ 

MASSACHUSETTS , - 

Joanne Giudices si 

Marketing Representative / 

Kurzweil Computer ProduQts, Inc. 
'264 Third Street 

Cambridge, MA : 0.2142 

617-864-4700 , 

Paul Grindle 

President , , 

The Ealing Corporation 

22 Pleasant Street ' 

South Natick, MA 01760 

617-655-7000 

Kevin J. Smith . ^ 
Director, Talking Book Services 
Massachusetts Commission f/t Blind * 
72 Second Street ' , 
Cambridge/ MA 02141 
617-727-9840 

. Marlsne;^^msky : : 
jHead/ Talking B60k:Jib,rary 
"^^ehtral MasJ*achuse^tt^!ft|M^ Library 

Si^stem ■ 
' Quirisig&mQnd Btb 
812 MillburylS^re^^.^ 



;;lArorc^ster,^ MA 'iQ4^i6^^\:^j^ 
^'lf?-752 -3 751 vy:^:^;%^^;^t:- Vs^lV'^f^' . 



Gisela M .. Titm^n ' " . 
.Head Librarian, ^rkins School & Regional 

Librarian for MA 
Perkins School f/t Blind; MA Regiorfal 
^, Library f/t Blind & PH " 
175 N. Beacon Street - ^ . 

Watertown, MA . 02172 
'617-924-3434, ext. 231 ' 

MICHIGAN 



Ellen Kendall 

Head, Wayne .County Regional Library f/t 

^ Blind & Physically Handicapped 

33030 Van, Born Road ' 

Wayne, MI 48184. . * • / 

313-274-2600 



Elizabeth Lennon 

1315 Gr'eenwood Avenue 

Apt. 25 , 

Kalamazoo, MI 49002 

616-381-9566 

Raymond E. J^^ahoney 

Head, Public Library Program" 

State Library, Michigan . 

876 Audubon Street 

E. Lansing, MI * 48823 ^ 

517-373-1583 - , 



Ruthe L. Marshall - 
Librarian ^ 
Blind & Physically Handicapped' Library^ 
4133 Washtenaw Road, Box 8645 
Ann Arbor, Michigan 48107 
313-971-6059 

Mary Lou McGue 

Director, Services to the Homebound^ 
Sturgis Public 'Library' ' 
Box 82^ ( . ' ; 

Sturgis, MI 49091 - - ' * 
616-651-79Q7 V -. - - ' - 



MICHIGAN 



Jill E. Newhouse 
Librarian, Department Head 
Blind & Physlcally^Handicap^ecnLibrary 
Kent County: Library System ^ 
775 Ball Ave.^ NE ' ^ 
Grand ftiPids; MI 49503 



616-77Tr3262 



Julie A. Nicol • 

Regional "Librarian/ Blind' & Physically 

Handicapped Library 
Michigan Dept. of Education 
^735 E.. Michigan Ave. 
Lansing, MI 48909 
517-373-1590 



NNESOTA 



Ellie Lysdahl , 
\ Supervisor - Tape Textbook Section 

Communication Center, State Services 
' f/t Blind 

1745 Univej-sity Avenue 
^St. Paul', MN 55ld4 
"^612-296-7557 

Jini/j^isson; 

Co^at^ - Equipment^Distribution Section 
Coirim'unlc^tion Center, State Services 

fA^lind * 1 
1745 Un4versity; Avenue 
St. Paul, MN 5510,4 

612-296-7560 " ' ■' 



Beverly Daf fern Papai 
Subregional Librarian' 
Oakland County Library f/t Blind & 

Handicapped ^ 
32737, West Twelve Mile Road, 
FariiTlrigton Hills, MI 48018 
313'^:Si5;^-0300 

Margaret Ritz 

Head, Subregional Library 

Wil lard Library 

7 W. Van Buren * 
Battle Creek, MI 49016 
,616-968-8188 

Joyce Wheat 
Librarian 

Miaeastern Mich. Library Cooperative 
Blind & Physically Handicapped Library 
G-4915 W. Pasadena Ave. 
Flint, MI 48504^ ^ 

Susaih sr Williams 
; Assistant Director 
Northland Library Cooperative 
211 North First Avenue 
Alpena, MI^49707 
5i7-356-4444 



Myrna Wright, Librarian ^ - 
Minn Library f/t Blind & Physically 

Handicapped , ' 

Box 68 ' 
Fairbault, MN 55021 
-507-344-6411, ext. 279 

MISSISSIPPI 

< ■ ■ 

JoEllen Ostendorf ^ 
Assistant Head, Service f/t Handicapped^ 
Mississippi Library Commission 
P.O. Box 3260 
Jackson, MS 39207 . ' 
601-354-7208 

MISSOURI 



Pennie D. Peterson 
Coordinator 

Wolfner Memorial Lil^ary f/t Blind & 

Physically Handicapped 
1808 Washington Ave. 
St. Louis, MO 63103 
314-241-4227 
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MISSOURI 

Ray S, Phillips 
Assistant Coordinator 

Mo. St. Lib. --Wolfner Memorial Library* 

f/trbtind & Physically Handicapped 
18Q8 Washington Ave', 
,St. Louis, MO 63103 
314-241M22 7 . ^ 

' ' NEBRASKA ^ 

barlene Frank 
Talking Book Eibrarian 
Kimball Public^Library 
208 South Walnut 

Kimball, NE 69145 ^ ^' 

308-235-4523 

Rodeane Green 
Director 

Nebraska Library €/t Blihd & 

Physically Handicapped 
1420 P Street. 
Lincoln, NE 68508 
402-471-2661 

Marcella Harrom 
Library Director ^ 

Christian Record Braille Foundation, Inc. 
4444 S. 52nd Street 
Lincoln ,^NE 68506 
402-488-0981 

'Rathy Pinkney . 

Equipment Contror » 
Nebraska Library f/t Blind* & Physically 

Handicapped 
1420 P Street 

Lincoln, NE *Bj8508 ' 
402-471-2661^- ^ " 



NEW JERSEY ' 

» ■ 

Ana Bernstein* 

Machine Distrl|p<itlon Service 

New Jersey C^ommission f/t Blind & " 

Visually Impaired 
1100 Raymond ^ulevard 
Newark, NJ 07102 ' ' ^' 
201-648-2865 ' ^ - 

Adeline Franzel . . 
Consultant, Library Programs for Handi- 
capped People r, 
(Retired from New Jersey State vLibrary> 
304 W. Collings Ave, (rear) T 
Collingswood, NJ 08108^ ^ 
609-854-8196 . . . 

Patricia Kirk • 
^ Assistant Director' : 
. N J, Library f/t Blind &: Handicapped 

1676 N, Olden Ave. 

Trenton, NJ 08638 

609-292-64-50 

^ Phyllis Masia i 

Librarian , 

New Jersey Library f/t Blind & Hahdicapped 

1676 North Olden Avenue 

Trenton, I^J 08638 

609-292-6450 

NEW MEXICO 

Lois MacLean , 
Regional Librarian. 

► New Mexico State Library f/t Blind and 
- Physically Handicapped 
P,0- Box 1629 
300 Don Caspar 
Santa Fe, NM 87503 
505-827-2033 
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NEW VORK 



NEW YORK 



Kathlyn C. Adams 

dutfeach Consultant 

Monroe County Library System 

lis South Avenue 

Rochester, NY 14604" ' . 

716-428-7356 ' 

Pamela K. Barr ' ^ 
Division- Chief, Reading f/t 

Handicapped 
Suffolk Cooperative Library System 
P.Q. Box 187 

rtv .NY 11713 . 
516-286-1600 ' ' ^ 




Agnes Beck 

Coordinator - Library & Braille Services 
NY Assoc. f/t Blind 
111 Ea,st 5Sth Street 
New York / NY 10022 
212-355-2200, ext. 397 " 

Marvin Berkowitz 

Associate Director 

American Foundation f/t Blind 

15 West 16th Street 

New York, NY 100 IT . ' 

212-924-0420 



Richard Borgersen 
I-ibrary Director 
jewish Braille Institute 
110 East 30th Street 
- New York, NY 10016 
i2|2-88&-252 5 

'-Walter W.. Curley 

President 
' Gaylord Brothers, Inc. 

P.p. Box 4901 ^' 

Syracuse, NY 13221 

315-457-5070 



. Peter Hanke ^ 

American Foundation */t Blind * 
15 W. 16th Street 
New, York,' NY lOQll ^ " 
212-924-0420 ' " 

William P. Howie 

Production Manager, Talking Book Div. 
American Foundation f/t Blind, Inc. 
15 West '16th Street - 



New York, NY 
212-924-0420 



10014 



Jeanne Kenmore 
DirectorLof Education , 
Helen Keller International, Inc. 
22 West 17th Street 
N^w York, NY 10011 
,212-620-2109 , 



Aiar 



lar Kruus 

Library f/t Blind & Physically Handicapped 
The New York Public Library 
166 Avenue of the Americas 
New York, NY 10013 
212-925-1011 1 . 

Rev. A.F. LaBau 
. Director 

Xavier Society f/t Blind 
154 East 23rd Street 
New York, NY 10010 
212-473-7800 



John Likely 
American Foundation f/t Blind 
15 W. iSth Street 
New York, NY 10011 
212-924-0420 
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NEW YORK 



NEW YORK 



Bairbara Nugent 
Library f/t Blind & Physically 
Handicapped * 
The New York Public Library 
166 Avenue of the Americas 
New York, NY 10013 
212-925-1011 

Julia G. Russell 

Supervisor/ Subregional Library 

Nassau Library System 

900 Jerusalem Avenue 

Uniondale, NY 11553 

516-292-8920 

Gunta Semba 

Librarian ^ ■ 

Lavelle School f/t Blind 

East 221st Street & Paulfiing Ave, 

Bronx, NY 10469 

212-882-1212 

John Shapiro 

American Foundation f/t Blind 
15 W- 16th Street 
New York, NY -lOOll 
212-924-0420 

Katherlne K. Sheng 

Deputy Head, Reference Librarian 

Teachers College Library, Columbia U. 

Box 307, 525 W. 120th Street ' 

New York, NY 10027 . 

212-678-3020 

Audrey June Smith • 

Associate Librarian, 

New York State Library f/t Blind <Sc 

Visually Handicapped 
Cultural Education Center 
Empire State, Plaza 
Albany, fJY 12230 
, 518-474-5935 



/ 



Patrick S, Smith 
Director of Information . 
Anjerlcan Foundation i/t Blind 
15 W.>16th Street 
New York, NY 10011 

212-924-0420 . " , ^ 

f 

Rev. Chenoweth J, Watson 
General Secretary 
John Milton Society f/t Blind 
29 West 34th Street, 6th Floor 
New York, NY LOOOl 
212-736-4162 ' ' 

. NORTH CAROUNA 

r 

Jenny Berman 

Subregional Librarian 

Metrollna Library f/t Blind & Physically 

Handicapped 
310 N. Tryap Street 
Charlotteii^C 28202 , ' 
704-334-4358 

Penelope M- Hornsby 
Assistant Regional Librarian 
North Carolina Library f/t Blind & 
' Physically Handicapped 
- 1811 North Blvd. 
Raleigh, NC 27635 
919-733-4376 



Bonnie G. Peele ^ 
Special Projects Librarian 

NC Library f/t Blind & Physlbally Handlcajpped 
1811 North Blvd . 
Rafeigh,'NC ?7635 > 
919-733-4376 
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NORTH DAKOTA 



OHIO 



Renae C. Huseby 
TBM Clerk 

Services' for'Visually Impaired ' 
•.Box 8117, University Station " 
Grand Forks, ND 58201 
701-777-260"4 

■1 

OHIO 

Larry. Gerber 

Program Specialist 

Ohio Rehabilitation Services 

■ Commission, Talking Book Program 
4550 Hea ton Road 
Columbus, OH 43229 
614-466-4550 

James J. Kennedy 

Regional Librarian » 

Library f/t Blind & Physically 

Handicapped 
Public Library of Cincinnati & 

Hamilton County 
444 West Third Street 
Cincinnati, OH 45202 
513-369-6075 

Muriel Lass ' , 
Segyretary - National Braille Assn. 
5300.Hamilton Ave/, #309 
Cinoinnati, OH 45224 

Eunice Love joy 

Library Development Consultant, 

Services to the Handicapped 
The State Library of Ohio 
65. South Front Street ^ ^' , 
Columbus, OH 43215 
614-466-3710 . 



Katherine Prescott 
3 617 Meadowbrook Blvd, 
Cleveland-, OH 441 le* 
•216-321-8701 

Robert W.H, Yokes 
Dept. Head, Braille & Talking Book Dept 
Cleveland Public Library 
32 5 Superior Ave.. . ^ 
Cleveland, OH 44114 
216-623-2911 

Ann M Wa Iker ' . 

Information Systems Section 
Battelle Columbus Laboratories 
505 King Avenue v% 
Columbus, OH 43201 

OKLAHOMA 

Bill Mcllvaiti. 

Oklahoma Library f/t Blind & Physically 

Handicapped 
1108 N.E. 36th 
Oklahoma' City, OK 73111 
405-521-3514 

OREGON . 

Rhea Rubin 
Director 

Library Services f/t Blind & Physically 

Handicapped 
Oregon State Library 
555 13th Street, NE , 
Salem, OR 97301 . ' > 

503-581-5538 

* 



PENNSYLVANIA 



PENNSYLVANIA 



Libby Blacl$:man 

Assistant Librarian * 

Library f/f Blind & Physically 

Handicapped 
919 Walnut Street 
Philadelphia, PA 19107 ' 
215-925-3213 

Margaret Cheeseman 
Library Development Advisor 
State Library of Pennsylvania 
P.O. Box 1601 
Harrisburg>, PA 17126 
717-787-8007^ 

'■ . * ^ 
Michael P. Coyle 
Head 

Library f/t Blind & Physically 

Handicapped ^ 
919 Walnut Street 
Philadelphia, PA 19107 
215-925-3213 

Dolores Ferrara 
Director 

Multistate Center for the North 
919 Walnut Street, 9th Floor. 
Philadelphia, PA 19107 
215-925-2368 

Ann Fitzmier 

Assistant Head Librarian 

Library' f/t Blind & Physically 

Handicapped 
Carnegie Library of Pittsburgh 
4724 Baum Blvd. 
Pittsburgh, PA 15213 
412-687-2440 



Sue Murdoch 
Head Librarian 

Library f/t Blind & Physically 'Handicapped 
Carnegie.Library of Pittsburgh 
4724 Baum Blvd, 
Pittsburgh, PA 15213/ 
' 412-687-2440 

. PUERTO RICO ■ . 

i. , . , ■ ' ~ . , . ; ■ 

Leida Torres de Velez 

Regional Librarian . \\ 

Pu'^rtp Rico I^gional Library f/t Blind & 

Physically Handicapped ' 
Center for Occupational Training 
Box 5063 ' c ^ ' . 

Puerta de Tierra Station ... 
• San Juan, Puerto Rico 00906 ^ 
809-767-6425 ^ ' J" 

. \ ^ RHODE ISLAND 

Richard G, Leduc \ - 

Supervisor of Services to the Handicapped 
Rhode Island Dept. of State Library Service 
95 Davis Street - , ' 

Providence, RI 02908 
401-277-2726 . " ^ 

SOyTH CAROUNA 

Frances K. Case 
. South Carolina State Libpry f/t Blind & 
Physically Handicapped 
718 S- Edisto Ave, 

Columbia, SC 29^05 . ^ ' 

803-758-2726 *♦ ^ 



SOUTH CAROLINA 



TEXAS 



James B,. Johnson, Jr. • 

Director ^ 

South Carolina State Library 

Dlv, f/t BUnd & Physically Handlga^ped 

718 South Edlsto, Avenue 



Columbia., .SC 
803-758-2726 



29205 



Sara L. Nelson 

Texas State Library, DBPH 

P.O. Box 12927, Capitol Station 

Austin, TX 78711 

512-475-4758 

UTAH 



SOUTH DAKOTA 

^Rev. Sterling H, Slrtionson 
' JExecvii'lve Director 

Epiiphatha- Services for Deaf & Blind 

P.O. Box 713 

Sioux Falls, SD 57101^ 

605-339-0066. ' ' 



Joh n . J V Vincent [ ^- 

Program Administrator T 
South' Dakota State Library f/t 

Handicapped ' 
State Library Bldg. ^ ) 
Pierre, SD 5 7501 . 
605-773-3514 

TENNESSEE - 



Francis H* Ezell ^ 

Director, Tennessee Library f/t Blind.. 

& Physically Handicapped . . ' 
Library and Archives 
5200 Centennial Blvd. 
Na^shyiUe, TN 37209 . 
615-741-3915 ' / ' 

^ [ TEXAS 

Marie Deckard *' • 

Supervisor, Talking Book Machitie Div/, 
State Commission f/t Blind 
2? 16 Rutland Drive 
Austin, TX 78758 
512-897-7234 



Gei^Id A, Buttars 

Regional Librarian t 

Ut^h State Library Co;tlmlsslon 

2160 South 3aO West , suite 16 

Salt Lake City, UT 84115 

801-533-5855 ' ^ 

VERMONT • 



Josephine Hess 
Special Services Consultant 
Vermont Department of Libraries 
State Street 

Montpelier, VT 05602 . 
802-828-3273 

VIRGINIA 



Sandra b. Bailey 
Machine Inventory Clerk 
Virginia State^ Library f/t Vlsuall 
/ Physically Handicapped 
1901 Roane Street^ 
Richmond, VA 23222 
804-786-8016 • 

Patricia O. Bate?;, ' ^ 
Talkint^ Book Assistant 
Alexandria Library 
.3600 Commonwealth Avenue 
Alexandria, VA '22305 
703-750-6357 



VIRGINIA 



VIRGINIA 



4 

0' 



Peggy Bergln , - . > 

Talkin^r Boole; Service - 
Arllji^ton Co • *Dept , of libraries 
' lOlS'North^uincy.Street ^' 
' Ai:jihgton, VA' 22201 . ^ ■ 
♦ . ^703-52^-4777, ext. 56 ' . " 

Fr^derkf Boots j 
®hijQ(|,, Special Services Division 
'•.AlexandrieT^pbrary ' ^ 
3600 Commonvyealth Avertue*' 
; ^ Ale^Sndria, VA 2230$!'^^ ^ \y 
' 703-750-6439 • ^.V 



NalScy Cavanaugh / . \ ' . # 
Qutreach Librarian ' * 
Arlingtorv CouVity Public Library ^' 
1015 North Qtilncy Street 
Arlington, VA 22201 ^ 
703-527-4777, ext. 71 >^ 

Sa.f^h Collier • . . ' , 

" Library Clerk 
Slemp Memorial Library ^ 
1 1 Proctor Streetf* 
Big Stone Gap, .VA 24219 
703-523-1334 

*' 

John Collins, ill . ^ ^ 
Special Asst. for Handicappe4 Servi^ces 
Rehab Group, Inc. ; * 
3110 Columbia" Pike 
ArlingtOB^ VA 22^204 , ^ 
. 713-979-0770..'^ 

. Je^h B. Gerhardt. ■ ■ 

916 Rail Coui:t . ^ . :JL - 

McLean, VA 22 102 ' ^ 



Gail Law s 
Library Aide, Talking Books 
JTairf ax County Public Library 
John ^Marshall Branch 
6209#Rdle Hill' Drive 
♦ Alexandria, VA 22310 
703-971-0030 

.# ' . ^ ' 

Suzanne Lynch 

Q^okmobil^ Lil?!rarian , 
Library f/t Blind 

U2 Main Street " • , ' 

'Newport News, VA 23601 
804-^99-4002 

M^lynW. Mortensen 
Specfal Services Coordinator 
S^ibreglonal Librarian 
Virginia Beach Public Library 
936 Independence Blvd. 
Virginia Beach, VA 2*3455 
804-464-9175 

Inge Powers • ^ 

Library Technician 
Library f/t Blind 
112 Main Street 
Newport News, VA 23601 
804-599-4002 

Dale S.^^Snair 
Asst. Librarian 

Virginia State Library f/t Visually & 

Physical! y^Handicappe^d 
1901' Roane Street 
Richmond, VA ?3i222 ' 
'8''d4-786-8016 ' % 
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ERIC 



VIRGINIA 



WEST VIRGINIA 



Carolyn M. White 
Librarian, Talking Books 
Fairfax- County Public Library 
John Marshall Branch 
6209 Ros^ill Drive 
Alexandria /)VA 2 2310 
703-971-0CJ30 

Aleene ^^cher 

Special Services Assistant Supervisor 
Virginia Beach Public Library 
936 Independence Blvd. 
Virginia Beach, VA 23455 
804-464-9175 ' . 

^' VIRGIN ISLANDS * 

Marjorie Foley ^ 
Librarian 

Virgin Islands Regional Library f/t Blind 
& Physically Handicapped . 
^ Box 390 
St. Thomas, VI 00801 
809-774-6770 _ ^ 

WASHINGTON 

Jan Ames 

Head, Readers' Service 9^ Dept. 
Washington Regional Library f/t Blind 

& Physically Handicapped 
811 Harrison Street 
Seattle, WA 98129 
206-464-6930 

WEST VIRGINIA 

Dolly Rapking 
Librarian II - Head - B/PH 
West Virgifi'ia Library Commiss'ion, 

Services f/t Blind & Phy. Handicapped' 
Science and Cultural Center 
Charleston, WV. 25305 
304-348-4061 ' • .* 



Sandra Stemple • 
Coordinator of Talkit^g Books 
Morgantown Public Library 
373 Spruce Street 
Morgantown, WV 2 6505 
304-296-1759 

WISCONSIN ' ^ 

Mary Leon Miller 
Regional Librarian 

Wisconsin Regional Library f/t Blind 

& Physically Handicapped 
814 West Wisconsin Ave. 
Milwaukee, WI 53233 
414-278-3045 

WYOMING , • 

H. Smith Shumway 
Director 

Services for Visually Handicapped 
Hathaway Building 
Cheyenne, WY 82002 " 
307-77^7-7279 - 

* * * 

'CANADA . . 

Susan Beatty 

fSSdlcapped Services Librarian 

Alberta Library Services to the Handicapped 

616 McL^od Tr. SiE. 

Calgary, Alberta 

Canada R2G2M2 ' - 

403-268-5296 

Francoise Hebert 

Director, National Library Services 
ThelCanadian National Institute f/t Blind 
192^ Bayview Avenue ^ 
'TorbiAto, Ontario * 
Canada M4G 3E8 
416-486-2576 



NETHERLANDS 



Henry Fidder 
Director 

Evangelical Library f/t Blind 
Postbox 131 ^ 
3850 AO-Ermelo 
Netherlands 

NIGERIA. \ - 

Donatus A. Ashamol^Vo^ 

Social Welfare Assistant 

Nigeria Farm Craft Centre f/t Blind ^ 

Federal Ministry of Health & Social Devel, 

Social Development Directorate 

5 Kofo Abayomi Road 

Victoria Island 

Lagos, Nigeria 

> ■ * 

Rosaline O. Balogun 

Social Welfare Worker 

Nigerian Nat. Advisory Council f/t Elind 

15 Martins Street 

Lagos, Nigeria 
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